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Phu luc 1
DPAC QUYEN THEO NHOM
KHACH HANG

TRON VEN TUNG KHOANH KHAC

DAC QUYEN THEO NHOM KHACH HANG

HQP DONG CA NHAN
DAC QUYEN KIM Lyc BACH
CUONG BAO KIM
A. CHAO BON KHACH HANG MOl:
» Tham dinh kiém tray té& tai nha (HCM, Ha N6i, Pa Néng). v v
» Uutién chon cd sd kiém tray té v v
= Bo hop dong VIP v v v
* Email chao mitng khach hang mdéi v v v v
* Cudc goi chao mirng khach hang mdéi v v v v
B. CHAM SOC KHACH HANG HIEN HO'U:
QUA TANG/ PIEM THUONG:
* Sinh nhat Nguoi dugc Bao hiém v
= Sinh nhat Bén mua B4o hiém v v v v
* DPoéng phiBao hiém v v v
= Té&tDuongLich 4 v v
TU VAN/ THONG TIN:
* Tuvan Quyét dinh thdm dinh qua dién thoai v v
= Gidi thich Quyét dinh GQQLBH @ qua dién thoai v v
= Uutién GQQLBH v v v
» Uutién diéu chinh hgp déng v v v
= Uu tién phuc vu tai Tong dai v v v v
* Chuc ming sinh nhat qua dién thoai v v v
* Chuc ming sinh nhan qua tin nhan, email & GenVita v v v v
» Th&m héi, tu van vé quyén lgi hgp dong qua dién thoai v v v v
* Théng tin vé tinh trang hgp ddng qua dién thoai (ky niém v v v v
hop déng, bgo phi...)
* Thiép chic mirng ndm mdi v v v v

™ Goi theo yéu céu cla khach hang.

2 Quyét dinh Gidi quyét quyén lgi bdo hiém
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