gy==Chuong trinh Cham séc Khach hang 2025
@,.5 . VITA Sereno — An nhién Nhu Y”

CENERALL Phy Lyc 1 _ SAT CANH
QUYEN LQI THEO PHAN KHUC KHACH HANG BEN BAN/

Quy khach hang cua Generali Viét Nam sé& luon nhéan dwgc nhirng quyén loi hap dan Xuyén subt nam
hop dong thdng qua Chwong trinh Cham s6¢c Khach hang “VITA Sereno — An nhién Nhw Y”.

Quyeén lgi theo phan khic Khach hang Cﬁic::r]\g Ilél.é‘g BKai;h Vang I::iéértl
A. Chao mirng Khach hang méi
» Tham dinh y té tai nha (ap dung v&i Khach hang tai v v
khu vyc Tp. HCM, Ha Noi, Ba Nang)
= Uutién chon co sé kiém tra y té N4 N4
= BO hop déng VIP v v v
=  GUi email chao mirng khach hang VIP v v v
= Cudc goi chao mwrng khach hang v v v v v
B. Cham so6c Khach hang hién hiru
* T&ng qua sinh nhat B&n mua bao hiém v v v v
= T&ng qua sinh nhat ngudi than Bén mua béo hiém v
= Té&ng diém thudng khi déng phi bdo hiém v v v
»=  Goi dién chuc mirng sinh nhat Bén mua bao hiém v
= Email chdic mirng sinh nhat Bén mua bao hiém v v v v v
= Tin nh&n chic mirng sinh nhat Bén mua bao hiém v v v v v
qua tai khoan GenVita
= Tin nh&n chiic mirng sinh nhat Bén mua bao hiém V4 N4 N4
qua Zalo
*  Goi dién giai thich quyét dinh tham dinh, dong thoi tw V4 V4 V4
van y khoa (*)
= Goi dién giai thich quyét dinh giai quyét quyén loi bao J N N
hiém, dong th&i tw van y khoa (*)
= Uu tién phuc vu tai quay DVKH, Téng dai CSKH v v v
= Uutién xr ly yéu cdu GQQLBH, diéu chinh hop déng v v v
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Chuong trinh Cham séc Khach hang 2025
“VITA Sereno — An nhién Nhu Y”

Phy Luc 1 _ SAT CANH
QUYEN LQI THEO PHAN KHUC KHACH HANG BEN BAN/

Kim Luc
Cuwong Bao

Quyén lgii theo phan khic Khach hang

C. Cham séc Khach hang gan két

= T&ng qua Tét Duwong lich v v v
*  Gwi Ecard/tin nhan chic mirng ndm maéi qua Zalo v v v v v
= Tangthém Ma sb du thuwdng tham gia Chwong trinh v N4 N4 N4 N4

“Vong quay mé ly — Nhan qua nhw y”khi dong phi
bdo hiém tai nam Hop dong thr 5 va ther 10

= GGi email chdc mirng vao nhirng dip 1&/sw kién dac v N4 N4 N4 N4
biét trong nam 2025

(*) Pai dién Generali sé goi dién gii thich quyét dinh thdm dinh/gidi quyét quyén loi bdo hiém, déng thoi tw
van y khoa néu Khach hang c6 yéu céu.
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_%if Chuong trinh Cham séc Khach hang 2025
EEdr>oh  “VITA Sereno — An nhién Nhu' Y”

GENERALI R ) ’ . _
Phu Luc 2 - HUONG DAN SU’ DUNG DIEM THUGNG _ SAT CANH
TREN UNG DUNG GENVITA BEN BAN/

Chwong trinh Cham séc Khach hang “VITA Sereno — An nhién Nhw Y” sé dem dén cho Quy Khéach
hang nhirng trai nghiém tha vi xuyén sudt ndm hop déng. Trong hanh trinh chdm séc Khach hang,
Diém qua tang nhan dip sinh nhat ctia Bén mua bdo hiém va biém thwédng khi Quy khach hang déng
phi bao hiém sé& dwoc ghi nhan vao tai khodn ctia Khach hang trén trng dung GenVita.

V&i diém tich Idy, Khach hang c6 thé sir dung dé déi nhivng phan qua hap dan trén &ng dung GenVita,
ho&c déng gop vao Quy tir thién, hodc dang ky cac hoat ddng tang cwdng strc khde thé chat/strc khode
tinh than, v.v...

Chi v&i vai buéc thao tac don gidn sau day, Khach hang dé dang lwa chon cac quyén lgi theo y muén.

1. CACH BPOI QUA TREN IPNG DUNG GENVITA:

= Bwérc 1: 7o e | :
Tai Ung dung GenVita va \ e
thwc hién Pang ky/Dang nhap

Dang nhap

Chao mifng ban trd lai GenVita!

Tai khoan ding nhap

& 0900000001

0

Chao mifng ban dén véi GenVita! Quén mét khau? Khdi phyc

Ngi ban xay dung
Tai chinh & Sirc khoé nhu' y

DANG KY

DANG NHAP
o Néu ban chifa cé tai khoan trén phién ban GenVita nay:
Vui 1dng tao tai khoan méi

rer
n taiday

P acrs g oo
o Niu barl carl D!nh da?l;)h m;clltuye:n deh ndp Déingnhap
H6 s yéu cau bao hiém, nhan vao day

~ E—— AN p— Y
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_%if Chuong trinh Cham séc Khach hang 2025
EEdr>oh  “VITA Sereno — An nhién Nhu' Y”

GENERALI R ) ’ . _
Phu Luc 2 - HUONG DAN SU’ DUNG DIEM THUGNG _ SAT CANH
TREN UNG DUNG GENVITA BEN BAN/

= Bwéc 2: = Bwéc 3:
Nhan vao nut “Qua tang” tai Chon mon qua yéu thich
g6c phai bén dwéi man hinh, dé thwc hién déi qua
/ !) /15!08 .-Il?’lﬁ}

SOHI TRUGNG THANH

7 (o N~
P /
Hét han vao 31/12/2025
M atca Qua c6 thé déi
enerali

Q
®
Piémtangdan
gotm eGift ‘3-@

N Dvieerms Tripl

GOTIT GIFT
| eVoucher GOTIT Ao muatré em
s | | 50.000 VND

- - - Hét han vao 01/01/2025

— 500 061 NGAY 620 DOI NGAY

Qua tins} W e
- H got B ecift - . e
e Bé;/vé a = b

Trang chi K ha  Sic khoe Bao vé Qua ting
\_ — J
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‘%ﬁt— Chuong trinh Cham séc Khach hang 2025
EEdr>oh  “VITA Sereno — An nhién Nhu' Y”

GENERALI R ) ’ . _
Phu Luc 2 - HUONG DAN SU’ DUNG DIEM THUGNG _ SAT CANH
TREN UNG DUNG GENVITA BEN BAN/

= Bwéc 4:
Man hinh hién thij théng tin qua téng Nhap céc théng tin bat budc véi trwong
da chon, badm vao “Déi ngay” hop dbi qua vat ly, bAm “Xac nhan”
/17:02 @ il T EE \ /17:06 @ wl = E\
< Quaylai Xac nhan théng tin Hay
w " ) Saohon 2 1000
;)'{ ~ & " Aomua;aocé'p
Ao mura cao cap S6lugng 1 | &

JiEcheniiolos. 08/2uz8 Generali s& chuyén phin qua dén dia chi lién lac bén dudi

Chiic miing! Ban da c6 d diém dé déi mén qua nay! v
105 didm 1000 didm Nhap Ho va Tén

-
&

Nhap s6 DT lién hé
Ao Mua Cao C8p chét liéu vai du vdi kiéu déng
chui ddu cho mét ngu®i, déng réng rai thuan
tién cho ngudi di xe may.

Nhép dia chinhan qua
* Kich thudc: 100x120¢m

SOHI nhén nhi a! Quy khéch di, khdng nhan

dugc qua sau 5 ngay lam viéc, vui long lién hé Ghi chui nhiing Iuu y ctia Quy khach khi

Cham séc khach hang 1900 8696 75 nhan qua
hoscinfo@generali-life.com.vndé dugc hd trg
nhé.
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_%ij' Chuong trinh Cham séc Khach hang 2025
>k “VITA Sereno — An nhién Nhu Y”

GENERALI ’ - » . A P
Phu Luc 2 - HUONG DAN SU’ DUNG DIEM THUGNG _ SAT CANH
TREN UNG DUNG GENVITA BEN B‘.‘N/

2. MOTSOLUUY:

= Piém thuwdng trong ndm 2025 sé co gia tri sv dung dén hét ngay 30/06/2027. Diém thwdng
khéng c6 gia tri quy dbi thanh tién mat, khéng dwoc chuyén nhwong, tang, cho, thé chap.

= E-voucher Got It dwoc ddi tir diém thwdng trén rng dung GenVita sé dwoc hién thj trong muc
Qua tang da ddi, Quy khach hang vao muc nay dé sir dung E-voucher.

* Qua téng sinh nhat E-voucher Got It s& dwoc glri qua tin nhan (SMS) dén sé dién thoai lién
lac ma Quy khach da dang ky véi Generali.

* Thoi gian giao qua dén dia chi cla Quy khach hang la tir 3-7 ngay, tuy theo dia chi tai thanh
phé 1&n, ho&c cac tinh (khodng tinh ngay cudi tuan va ngay L&/Tét).

* Qua tdng ndm ma&i sé dwoc glri qua Bwu Dién dén dia chi lién lac ma Quy khach hang da

dang ky véi Generali.

* Qua tang dwoc doi tr diém thwdng trén (’ng dung GenVita sé& dwoc gt theo dia chi Quy
khach da cung cap tai muc dia chi nhan qua trén ng dung GenVita khi Quy khach thwc hién
déi qua.

#LifetimePartner27  #DrivingExcellence

m Y N
b I %
SIMPLIFICATION (WNERSHIP HUMAN TOUCH INNOVATION




