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GENERALI VITA-REWARDS 2024

A SAT CANH
PHU LUC 1 - DAC QUYEN THEO
NHOM KHACH HANG

Dic quyén

A. Chao don khach hang méi

< Tham dinh kiém tra y té tai nha v v
(khu vire Tp. HCM, Ha Noi, Ba N&ng).
% u tién chon co sé kiém tra y té v v
< B® hop déng VIP v v v v
% Thiép chao mirng khach hang VIP v v v v
(gt cung bd hop ddng maéi)
% Email chao mirng khach hang VIP v v v v v
% Cubc goi chao mirng v v v v v v
B. Cham sé6c khach hang hién hiru
< Goi dién giai thich Quyét dinh thdm dinh va tw v v
van y khoa (*)
< Goi dién giai thich Quyét dinh GQQLBH va tw 4 4
van y khoa.
(néu quyét dinh khac yéu cdu GQQLBH)
% Giao dich tai phong VIP v v
(T Xuwong, Pa Néng, Ha Néi)
< Nhan vién phuc vu riéng (Téng dai **) v v
% Diém thwéng khi déng phi v v v
% Qua lich nam moi v v v
% Qua sinh nhat Bén mua bao hiém v v v v
% Cudc goi Chuc mirng sinh nhat 4 4 4
% Uu tién phuc vu tai Quay, Téng dai v v v v
< Uu tién GQQLBH, Diéu chinh hop déng v v v v
% Tin nhan/ email Chic mirng sinh nhat v v v v v v
% Cac cudc goi Cham soéc khach hang trong v v v v v v
nam (ky niém hop déng, dén han nép phi...)
C. Gan két trong nam
< Email/ tin nhan chic mng sinh nhat v v v v v v
% Email chic mtrng ndm mai v v v v v v
< Email chiic mirng cac ngay I&/ sy kién quan v v v v v v

trong trong nam.

(*) Goi theo yé&u cau cta khach hang.
(**) Sé dién cla nhan vién phuc vu riéng sé& dwoc glri dén khach hang qua email/ tin n
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Diém thwdng tr Chwong trinh Cham séc Khach hang VITA-Rewards sé tich Idy vao tai khoan
GenVita cta Quy khach.

Chi vé&i 3 bwéc don gian khi thao tac Bo6i qua trén rng dung GenVita, Quy khach c6 thé dbi
hang tram phan qua h&p dan t&r da dang cac nganh hang, nhw: e-Voucher mua sam, thoi
trang, thiét bj dién tc, thiét bi gia dung, v.v.

1. CACH DOI QUA TREN NG DUNG GENVITA:

= Buworc 1 =

Tai ng dung GenVita
va thyc hién Pang
ky/Dang nhap,

< Quay lai

Pang nhap

Chao mting ban trd lai GenVita!

Tai khoan dang nhap Tai khoan lién két

B 0900000001

Chao mimg ban dén vdi GenVita! Quén mat khau? Khéi phuc

Ngi ban xay dung
Tai chinh & Stfc khoé nhu'y

DANG KY

DANG NHAP
Néuban chuta cé tai khoan trén phién ban GenVita nay:

o Vui long tao tai khoan mdi tai day.

Néu ban can Dinh danh tryc tuyén dé nop > X
O e Diéng nhap
H® so yéu cau bao hiém, nhan vao day 3

- —_— AN —_— J

CONG TY TNHH BAO HIEM NHAN THO GENERALI VIET NAM

TRU SO CHINH
GENERALI PLAZA HO CHi MINH

43 - 45 Tu Xuong, P. V& Thi Sau, Quan 3, TP. H8 Chi Minh © 1900 969675 @ info@generali-life.comvn

Céng ty TNHH bao hiém nhan tho Generali Viét Nam dugc Bé Tai chinh c8p Gidy phép thanh Iap va hoat déng s6 61 GP/KDBH ngay 20/04/2011. Ma s8 thué: 0310879824
(*)Theo Béao cédo Phi bao hiém tryc ti€p nam 2022 tir ANIA-Hiép hoi clia cac céng ty bao hiém

Trang 1|3




£Y= Chuong trinh CHAM SGC KHACH HANG
ESEfmur)
et VITA-REWARDS 2024

_ SAT CANH
PHU LUC 2 - CACH SU’'DUNG BEN BBN/

PIEM THUONG

» Bwérc 2:
Nhén vao ndt “Qua tang” tai
goc phai bén dwdi man hinh,

Trangchi  Kham phd  Sic khde  Bao vé Q ua ta ng
.

-
(15208 il T x&)‘,\

= Bwéc 3:
Chon mon qua yéu thich va SOHI TRUGNG THANH
ddi qua 0eo

Hét han vao 31/12/2025

Tatca

)
L

Diém téang dan

‘8‘9

LN Dvieirms Trpi

comr GIFT
eVoucher GOTIT Aomuatré em
50.000VND Hét han vao 01/01/2025
500 001NGAY 620 DOINGAY
[ S
o ( C
Trangchi  Khdmphs Sickhée  Biové  Qua ting
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2. MOTSOLUUY:

= Piém thwdng trong ndm 2024 sé co gia tri s dung dén hét ngay 30/06/2026. Diém
thuwdng khdng co gia tri quy dbi thanh tién mat, khéng dwoc chuyén nhwong, tang, cho,
thé chép.

»  E-Voucher Got It sé dwoc gri qua tin nhan dén sb dién thoai lién lac ma Quy khach da
dang ky véi Generali.

*  Thoi gian giao qua dén dia chi ca Quy khach hang la tir 3-7 ngay, tuy theo dia chi tai
thanh phé 1&n, hodc céc tinh (khéng tinh ngay cubi tuan va Lé Tét).

= Qua tang ndm mdi sé dwoc glivi dén dia chi lién lac Quy khach hang dang ky véi
Generali théng qua Buwu Dién.
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