GENERALI

Chuong trinh

TRI AN KHACH HANG NAM 2026

“Vong quay Mé ly- Nhan qua Nhu'y”

HERE 53 NOW.
THE LE CHUONG TR‘INH / TRON VEN TUNG KHOANHM

THE LE CHUONG TRINH KHUYEN MAI

(Pa dwoc Cuc Xiic Tién Thirong Mai xdc nhén dang ky
theo Céng van s6 1073/XTTM-QLXT ngay 30 thang 3 nam 2026)

Tén thuong nhan: Cong ty TNHH Bio hiém Nhin tho Generali Viét Nam

Dia chi try s chinh:  43-45 Ta Xwong, phuong Xuan Hoa, tp. HO Chi Minh

Dién thoai: (84-28) 62886888 Email: info@generali-life.com.vn

Mi s6 doanh nghiép: 0310879824

1.
2.

Tén chwong trinh khuyén mai: TRI AN KHACH HANG NAM 2026

Hang héa, dich vu dwge khuyén mai: tat ca cac san pham bao hiém nhén tho va san pham bao
hiém strc khoe ctiia Cong ty TNHH BHNT Generali Viét Nam (“Generali Viét Nam”), trir san
pham Bao hiém tir ky v6i s6 tién bao hiém giam dan (Credit Life) va Chuong trinh bao hiém
danh cho Doanh Nghiép (San pham bao hiém Nhom).

Thoi gian khuyén mai: Tir ngay 01/04/2026 dén hét ngay 31/12/2026.

Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai (ghi 6 khuyén mai mang tinh may riii hodc hinh thic khac): Chuong
trinh khuyén mai mang tinh may rii - Quay s6 xac dinh tring thuong.

Khach hang ciia chwong trinh khuyén mai (d6i twgng huéng khuyén mai):

Khach hang ¢4 nhan 13 Bén mua bao hiém (“Khach hang”) ciia Hop dong bao hiém do Generali
Viét Nam phat hanh (“Hop dong”) va dap tng cac diéu kién cuia Chuong trinh khuyén mai nay
(“Chwong trinh”).

Chuong trinh khuyén mai nay khong ap dung dbi v6i Bén mua bao hiém cia san pham Bao
hiém tir ky voi sb tién bao hiém giam dan (Credit Life) va Chuong trinh bao hiém danh cho
Doanh Nghiép (San pham bao hiém Nhom).

Co ciu giai thuéng:

Tong gia tri giai thuong duy kién ti da 1a 1.709.700.000 dong (Mot ty bay tram 1é chin triéu bay
tram ngan dong chan). Tong gia tri giai thuong trén thuc té s& phu thude vao lua chon cia
Khéch hang tring thudng khi nhan gidi thudng.
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Chuong trinh

TRI AN KHACH HANG NAM 2026

“Vong quay Mé ly- Nhan qua Nhu'y”

/ TRON VEN TUNG KHOANH KHAC

Tong gia tri giai thuong so véi tong gia tri hang héa khuyén mai udc tinh 0,035%.

THE LE CHUONG TRINH

Chi tiét sb luong va co cdu giai thuong cua timg ky quay sé nhu sau:
Ky 1 - Vong quay Mua he:
- S6 lugng giai thuong: 80 giai.
- Téng gia tri giai thuong tdi da: 493.000.000 dong (Bon tram chin muoi ba triéu dong

chan).

- Ap dung dbi v6i cac Hop ddng dugce dong phi trong thoi gian tir ngdy 01/04/2026 dén
ngay 31/07/2026 va dap ung ddy du cac diéu kién quy dinh tai Muyc 8.1.a.

- Co chu giai thuong:

STT| Cociu | N§i dung giai thwéng (chi | SO Tri gia giai | Thanh tién
giai tiét ndi dung va ky ma giai thwong (VND)
thuwéng | hiéu tirng gidi thwéng) (*) (VND)

1 | Giainhit | Voucher du lich Vietravel; | 01 86.000.000 86.000.000
hoidc
Tién; hoic 86.000.000 86.000.000
Voucher mua Hop ddng 103.000.000 | 103.000.000
moi (**); hodc
Voucher déng phi bao hiém 94.600.000 94.600.000
cho Hop ddng dang c6 hiéu
luc (**%).

2 | Giai nhi Tién; hodc 02 38.000.000 76.000.000
Voucher déng phi bao hiém 42.000.000 84.000.000
cho Hop ddng dang c6 hiéu
luc (F*%).

Iphone 17 Promax 256 GB 35.000.000 70.000.000

3 | Gidiba Tién; hodc 03 20.000.000 60.000.000
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Chuong trinh

TRI AN KHACH HANG NAM 2026

“Vong quay Mé ly- Nhan qua Nhu'y”

THE LE CHUONG TRINH

e

TRON VEN TUNG KHOANH

&
KHAC

STT| Cociu | N§i dung giai thwéng (chi | SO Tri gia giai | Thanh tién
gidi tiét noi dung va ky ma giai thudéng (VND)
thwéng | hi€u tirng gidi thuwdéng) (*) (VND)
Voucher dong phi bao hiém 22.000.000 66.000.000
cho Hop ddng dang c6 hiéu
Tuc (F*%).

3 | Giai tu Tién; hodc 04 15.000.000 60.000.000
Voucher déng phi bao hiém 16.500.000 66.000.000
cho Hop ddng dang c6 hiéu
lue (F%%).

4 | Giainam | Tién; hoic 05 8.000.000 40.000.000
Voucher déng phi bao hiém 8.800.000 44.000.000
cho Hop ddng dang c6 hiéu
Tuc (F*%).

6 | Khuyén | Tién. 65 2.000.000 | 130.000.000

khich
Tong gia tri giai thuéng t6i da 80 493.000.000

Ghi chu:

- (*) Khdch hang triing thuwéng cé thé lwa chon nhin mgt trong cdc gidi thwéng dwoc

liét ké tai cot Nji dung gidi thuwong.

- (**) Diéu kién sir dung Voucher mua Hop dong mdi:

+ Voucher duoc sir dung nhiéu lan dé dong phi bao hiém dinh ky cho mot hoac nhiéu

Hop dong phat hanh sau thoi diém Khéch hang tring thuéng.

+  Voucher dwoc dp dung cho tdt ca cac san pham bdo hiém Generali Viét Nam dang

trién khai tqi thoi diém Khdach hang tham gia, ngoai triv: san phdm Bdo hiém tir ky véi

s6 tién bdo hiém giam dan (Credit Life), Chwong trinh bdo hiém danh cho Doanh

Nghiép (San pham bao hiém Nhém) va Hop dong bdo hiém ma Bén mua bdo hiém la

to churce.
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“ ,
THE LE CHUONG TR‘INH / TRON VEN TUNG KHOANHM

+  Viéc phat hanh Hop dong méi sé tudn thii cic quy dinh tham dinh ciia Generali Viét
Nam.

+  Néu Voucher duoc sir dung de dong cho khodn phi bao hiém dinh ky chua dén han
ciia Hop dong méi, phi bao hiém sé duwoc Generali Viét Nam giit tqi tai khodn phi treo
ciia Hop dong khéng tinh 1di va dwoc sir dung dé dong phi bdo hiém khi dén han dong
phi. Phi bao hiém dwoc déng vao Hop dong sé tudn thii quy dinh vé khau trit/phdn bo
phi theo quy dinh tai quy tic va diéu khoan san pham Khdch hang tham gia.

+  Khdch hang khéng dwgc riit khoan phi treo nhw néu trén trong bat ky truong hop nao,
triv trwong hop Hop dong cham dirt hiéu lyc va khodn phi treo ndy chira dwoc déng
vao Hop dong (do chwa dén ngay dén han déng phi). Khi do, Generali Viét Nam sé

hodn tra khodn phi treo con lai cho Khéch hang theo nguyén tic sau:

- Néu Hop dong bi (i) hiy b6 (trong 21 ngay can nhic hodc do Khach hang vi
pham nghia vu cung cdp théng tin theo quy dinh tai quy tdc va diéu khoan ciia
Hop dong); hodc (ii) cham dirt trde han theo yéu cau cia Khdch hang; hodc
(iii) vé hiéu, Generali Viét Nam sé trir lai s tién bang 20% tong gid tri Voucher
trwoce khi hoan tra;

- Cac truong hop khac Generali Viéet Nam sé hoan tra toan bo khoan phi treo con

lai.
+  Voucher khong dwoc ding dé déng phi bao hiém déng thém.

+ Khdch hang c6 thé sir dung Voucher dé mua bdo hiém cho ban thin hodc cho/ting
mét phan hodc toan bé gid tri Voucher cho nguoi khéc sir dung. Trong truong hop
cho/ting Voucher, nguwoi sir dung Voucher can cung cap cho Generali Viét Nam gidy
xac nhan cho/tang Voucher cua Khach hang trung thuong co chung thyc cua co quan,
16 chire, ngueoi c6 tham quyén theo quy dinh ciia phdp ludt vé chitng thie (nhw Chii
tich Uy ban nhdn ddn xd, phwong; Phong céng chirng; Vian phong céng ching; ...).

+  Thoi han sir dung Voucher: 06 (sdu) thang ké tir ngay phat hanh Voucher. Khi hét thoi
han st dung, phan gid tri con lai ciia Voucher chia dwoc sit dung (néu cd) sé khong
con hiéu lyc va khong dwoc quy doi thanh tién mat.

+  Voucher dwoc sir dung dong thoi véi cac chwong trinh khuyén mai khdc.

(***) Diéu kign siv dung Voucher déng phi bio hiém cho Hop dong dang cé hiéu lwc:
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+ Hop dong dang cé hiéu lie la Hop dong cé ngay hiéu lic trude thoi diém Khdach hang
trung thuong.

+  Voucher dwoc sit dung nhiéu lan dé déng phi bao hiém dinh ky cho (cic) Hop dong
ma Khdch hang tring thwong la Bén mua bdo hiém. Néu Voucher dwoc sir dung dong
cho khoan phi bao hiém dinh ky chua dén han, phi bao hiém sé dwoc Generali Viét
Nam gii¥ tai tai khodn phi treo ciia Hop dong khéng tinh 1di va dwoc sir dung dé dong
phi bao hiém khi dén han déng phi. Phi bao hiém dwoc dong vao Hop dong sé tudn
thii quy dinh vé khdu triv/phdn bé phi theo quy dinh tai quy tdc va diéu khoan san pham
ma Khach hang tham gia.

+  Khdch hang khéong dwoc rit khodn phi treo ndy trong bat ky trieong hop ndo, trir
trwong hop Hop dong chdm dirt hiéu luc va khodn phi treo nay chwa dwoc déng vao
Hop dong (do chwa dén ngdy dén han déng phi). Khi dé, Generali Viét Nam sé hoan
tra toan bo khoan phi treo con lai cho Khach hang.

+  Voucher khéng dwoc dimg dé déng phi bao hiém dong thém.

+  Thoi han sir dung Voucher: 06 (sau) thang ké tir ngay phdt hanh Voucher. Khi hét thoi
han sit dung, phan gid tri con lai ciia Voucher chia dwoc sit dung (néu cd) sé khong
con hiéu lyc va khéng diege quy doi thanh tién mat.

+  Voucher dwoc sir dung dong thoi véi cac chwong trinh khuyén mai khdc.

- Diéu ki¢n sir dung Voucher du lich:

+  Thoi han sit dung Voucher: 01 (mét) nam ké tir ngdy phat hanh Voucher.
+  Voucher duoc sir dung mot lan cho mot chuyén du lich. Khach hang khong duwoc tra
lai tién thira néu gia tri Voucher lon hon gid tri chuyén du lich.
(ii) Ky 2 -Vong quay Mua xuin:
-S4 lugng giai thuong: 100 giai.
- Tbng gia tri giai thuong tdi da: 1.216.700.000 ddng (Mot 1y hai tram muwdi sau triéu bay
tram ngan dong chan).
- Ap dung dbi v6i Hop ddng c6 dong phi tir ngay 01/04/2026 dén 31/12/2026, con hiéu luc
tai ngay 31/12/2026 va dap tng day du cac diéu kién quy dinh tai Muyc 8.1.b.
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- Co cau giai thuéng:

|
/

TRON VEN TUNG KHOANH KHAC

STT Co ciu Noi dung gii thwéng (chi S6 Trigia | Thanh tién
gidi tiét noi dung va ky ma hiéu | lwong | (VND) (VND)
thudng tirng gidi thwong (*)
1 | Giai dac Tién; hoic 01 668.900.00 | 668.900.000
biét 0

Voucher mua Hop ddng moi 803.000.00 | 803.000.000
(**); hoac 0
Voucher dong phi bao hiém 736.000.00 | 736.000.000
cho Hop dong dang c6 hiéu luc 0

2 | Gidinhat | Tién; hodc 01 | 40.000.000 | 40.000.000
Voucher mua Hop ddng moi 48.000.000 48.000.000
(**); hogc
Voucher dong phi bao hiém 44.000.000 44.000.000
cho Hop ddng dang c6 hiéu luc
(***); hodc

3 | Giai nhi Tién; hoic 02 | 25.000.000 50.000.000
Voucher dong phi bao hiém 27.500.000 55.000.000
cho Hop dong dang c6 hiéu luc

4 | Giai ba Tién; hoic 03 15.000.000 45.000.000
Voucher dong phi bao hiém 16.500.000 49.500.000
cho Hop ddng dang c6 hiéu lyuc

5 | Giai tu Tién; hodc 04 8.000.000 32.000.000
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TRON VEN TUNG KHOANH KHAC

STT Co ciu Noi dung gii thwéng (chi S6 Trigia | Thanh tién
giai tiét ngi dung va ky ma hiéu | lwong | (VND) (VND)
thuwéng tirng gidi thudéng (*)

Voucher dong phi bao hiém 8.800.000 35.200.000

cho Hop dong dang c6 hiéu luc
6 | Giainam | Tién. 10 6.800.000 |  68.000.000
7 | Khuyén | Tién. 79 2.000.000 | 158.000.000

khich

Téng gia tri giai thuwéng tdi da 100 1.216.700.00
0

Ghi chu:
- (*) Khdch héang triing thuwéng cé thé lwa chon nhdn mét trong cdc gidgi thuwéng dwoc
liét ké tai cot Nji dung gidi thuwong.
- (**) Diéu kién siv dung Voucher mua Hop dong méi dp dung twong tw quy dinh ky 1.

- (***) Diéu ki¢n sir dung Voucher déng phi bio hiém cho Hop dong dang c6 hiéu luc
ap dung twong tw quy dinh ky 1.

8.  Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

8.1. Diéu kién, cach thirc, thi tuc cu thé Khach hang phai thue hién dé dwgc tham gia
Chuong trinh khuyén mai:

a)  Diéu kién dé nhan ma s6 dy thwéng (“MSDT”) ky 1 — Vong quay Mua He:
Khach hang thudc ddi twong quy dinh tai Muc 6 va c6 Hop dong dap tng tat ca cac diéu kién
sau day:
(i) Hop dong dong dii phi bao hiém dinh ky trong thoi gian tir ngay 01/04/2026 dén ngay

31/07/2026 va phi bao hiém dinh ky déng cho Hop dong tir 5 triéu dong tré 1én (khong

bao gdm phi bao hiém dong thém).
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THE LE CHUONG TR‘INH TRON VEN TUNG KHOANHM

(i)

Hop déng da qua thoi gian can nhéc va van con hiéu luc tai thoi diém Generali Viét Nam

tdng két danh sach thoa didu kién quay sb cua ky quay sd.

b) Diéu kién dé nhan MSDT ky 2 - Vong quay Mua Xuén:

Khach hang thudc ddi twong quy dinh tai Muyc 6 va c6 Hop dong dap tng tat ca cac diéu kién

sau day:

(1)

(i)

Hop dong déng du phi bao hiém dinh ky trong thoi gian tir ngdy 01/04/2026 dén ngay
31/12/2026 va phi bao hiém dinh ky dong cho Hop dong tir 5 triéu dong trg 1én (khong
bao gém phi bao hiém dong thém).

Hop dong di qua thoi gian can nhic va van con hiéu luc tai thoi diém Generali Viét Nam

téng két danh sach thoa didu kién quay sb cua ky quay sd.

¢)  Thoi gian tdng két danh sach Khach hang théa diéu kién nhan MSDT:

Ky 1 — Vong quay Mua He: 00:01 Thir Bay ngay 01/08/2026;
Ky 2 — Vong quay Mua Xuan: 00:01 Thir Bay ngay 02/01/2027.

8.2. Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuéng:

a)  Quy dinh vé viéc cap MSDT:

a.1). Ciap MSDT cho ky 1:

Hop ddng dap tng cac diéu kién quy dinh tai Muc 8.1.a s& duoc cap MSDT theo quy dinh sau:

(1)

(i)

(iii)

(iv)

Phi bao hiém dinh ky duoc dong cho Hop dong tir 5 triéu dong dén 10 triéu dong (khong
bao gdm phi bao hiém dong thém): duoc cip 01 MSDT;

D6i voi phan phi bao hiém dinh ky dugc dong trén 10 triéu dén 20 triéu, Hop dong s&
nhén dugce thém 01 MSDT; trén 20 triéu dén 30 triéu, Hop déng s€ nhan duogc thém 01
MSDT;... Hop dong s& nhan duoc thém sb luong MSDT twong tng cho sb tién phi bao
hiém dinh ky dong trén mdi 10 triéu theo nguyén tic twong tu nhu trén;

Hop ddng dong du phi bao hiém dinh ky trudc ngay dén han déng phi dugc nhan thém 01
MSDT;

Néu Hop ddng c6 hiéu luc tir nim Hop dong thir 5 dén nim Hop dong thir 9: duoc nhan
thém 01 MSDT;
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HERE 23 NOW
THE LE CHUONG TRINH / /

(v) Néu Hop déng ¢6 hiéu luc tir 10 nam tré 1€n: dugc nhan thém 01 MSDT.

Ct phap MSDT gdm: S6 Hop ddng (1a chudi sb gdbm 8 chir s6 bat ky khong trung lip) + diy sb
gdm 03 chir sb thir tw dugc cip cho timng Hop dong, bt dau bang s6 001 + K1 (ky hiéu cta ky
quay s6 1).

Vi du:

Khach hang c¢6 s6 Hop ddng bao hiém 1a 60005678. Khach hang thoa diéu kién tham gia
Chuong trinh va dwoc phat hanh 03 MSDT. Cic MSDT Khach hang duoc cép s& la:
60005678001K1, 60005678002K1 va 60005678003K1.

Ghi chu:

e Khong cong don phi bao hiém cac dinh ky dong phi khac nhau cua cing 01 Hop dong dé
xét tinh s6 lugng MSDT phat hanh cho Khach hang.

e Néu phi bao hiém ctia mét dinh ky déng phi cia Hop dong dugc dong thanh nhiéu lan, s&
cong don tong phi bao hiém dugce dong cho dinh ky dong phi d6 dé xét cap MSDT.

e Khong cong don phi bao hiém ciia cac Hop dong khac nhau dé xét sé lwong MSDT phat
hanh cho Khach hang.

Vi du minh hoa:

Vi du 1 - Xét sé lwong MSDT:

e Gia sir Khach hang tham gia Hop ddng bao hiém vao nam 2020, s6 Hop dong 60012345,
dinh ky dong phi “hang nim” véi s6 tién phi 1 25 triéu ddng/nam va Hop dong c6 ngay dén
han dong phi 1a ngay 01/05 hang nam.

e Khach hang dong 25 tridu phi bao hiém dinh ky vao thang 04/2026 va phi bao hiém duoc
ghi nhan vao Hop dong ngay 01/05.
e Tai ngay chét danh sach Khach hang thoa diéu kién tham gia quay sb cta ky 1, Hop dong

cua Khach hang van con hiéu luc.

Téng MSDT Khéch hang duoc nhan theo bang sau:
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Truong hop duwoc cip MDST S6 lwgng MSDT dwoc cip
Phi bao hiém dinh ky déng cho Hop ddng tir 5 triéu dong 01 MSDT
dén 10 triéu dong
Phi bao hiém dinh ky déng cho Hop ddng trén 10 triéu dén 01 MSDT
20 triéu
Phi bao hiém dinh ky déng cho Hop ddng trén 20 triéu dén 01 MSDT
30 tri¢u
Khach hang dong dii phi bao hiém dinh ky trudc ngay dén 01 MSDT
han dong phi
Hop ddng c6 hiéu lyc tir nim Hop dong thir 5 dén nim 01 MSDT
Hop dong thir 9
Tong s6 MSDT Khach hang dwoc cap 05 MSDT

Vi du 2 - Khéng céng don phi bdo hiém:

Khach hang tham gia Hop dong va déng phi theo dinh ky hang quy. Hop dong s& dén han dong
phi 1an lugt vao cac ngay 01/02/2026; 01/05/2026; 01/08/2026 va 01/11/2026, s6 phi 1a 4 triéu
dong/quy.

e Néu Khach hang giit nguyén dinh ky quy, déng phi ding vao cac ngay 01/02/2026;
01/05/2026; 01/08/2026 va 01/11/2026, mdi lan 4 tri¢u, Khach hang s& khong di diéu kién
duoc cap MSDT.

e Néu Khach hang déng phi quy cho 02 (hai) dinh ky 01/02/2026; 01/05/2026, sé tién 4 triéu/
lan, Khach hang s& khong du diéu kién nhan MSDT cho hai ky dong phi nay.
e Vio ngay 01/08/2026, Khach hang ddi dinh ky déng phi ciia Hop ddng sang nira nim, dong
8 triéu/ 1an, Khach hang s€ dugc nhan 01 MSDT theo quy dinh tai Muc 8.1.b va Muc 8.2.a.2.
a.2). Cip MSDT cho ky 2:

Khach hang s& dugc cdp MSDT twong tng v6i s6 phi bao hiém da dong tir ngay 01/04/2026
dén 31/12/2026 (khong bao gdm phi bao hiém déng thém) theo cing nguyén tic cip MSDT
néu tai Muc 8.2.a.1.
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GENERALI

b)

b.1).

Chuong trinh

TRI AN KHACH HANG NAM 2026

“Vong quay Mé ly- Nhan qua Nhu'y”

HERE 23 NOW
THE LE CHUONG TRINH / /

Ct phap MSDT gdm: S6 Hop dong (1a chudi s6 gdm 8 chit sé bt ky khong trung lap) + diy sb
gdm 03 chit s6 thir ty dwoc cip cho ting Hop dong, bat dau bang s6 001 + K2 (ky hiéu cua ky
quay s 2).

Cach thire phat hanh MSDT:

Thong bao MSDT s€ dugc gtri email tir hop thu cua Generali Viét Nam marketing(@generali-

insurance.com.vn dén dia chi email cia Khach hang dugc ghi nhan tai Hop dong va qua tai

khoan cua Khach hang trén tng dung GenVita.

Dbi v6i cac Khach hang khong dang ky dia chi email hodc tai khoan GenVita, MSDT s& dugc
giri dén khach hang qua tin nhan ZNS hodc tin nhan SMS (néu Khach hang khong sir dung
ZNS).

Noi dung thong bao nhw sau:
Giri email:
Quy khdach [Tén BMBH] thin mén,
Generali Viét Nam tran trong chiic mirng Quy khdach da du diéu kién dwoc cdp MSDT theo
chwong trinh TRI AN KHACH HANG NAM 2026 do Generali Viét Nam té chirc (“Chwong
trinh”).
Mai 6 die thuong ("MSDT") ciia Quy khach la: [MSDT]

o 86 luong: [---]

o Chitiét: [--]
MSDT nay sé dwoc tham gia quay sé Ky [-—] — Vong quay [---] vao ngay [-—], véi diéu kién
Hop dong bdo hiém ciia Quy khdch van con hiéu lyc va théa diéu kién theo quy dinh ciia Chiong

trinh vao ngay quay so.

Két qud quay sé sé dwoc cong bo trén website chinh thirc cia Generali Viét Nam
[www.generali.vn]. Quy khdch vui long tham khdo Thé 1é Chwong trinh trén website dé cé thém

théng tin chi tiét.

[Button Xem thé lé]
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Chuong trinh

TRI AN KHACH HANG NAM 2026
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Tran trong,

Generali Viét Nam.

Noi dung thong bdao dwoc giwi qua wng dung GenVita:

Generali Viét Nam tran trong chiic mirng Quy khach da du diéu kién dwoc cap MSDT theo
chirong trinh TRI AN KHACH HANG NAM 2026 do Generali Viét Nam t6 chirc (“Chirong
trinh”).

Ma s6 di thuong ("MSDT") ciia Quy khéch la [MSDT], sé dwoc tham gia quay s6 Ky [---] —
Vong quay [---] vao ngay [---], néu Hop dong bdo hiém ciia Quy khdch van con hiéu luc va
théa diéu kién theo quy dinh ciia Chwong trinh vdo ngay quay so.

Két qua quay sé sé dwoc cong bo trén website chinh thire cia Generali Viét Nam
[www.generali.vn]. Quy khéch vui long tham khdo Thé 1é Chwong trinh trén website dé cé thém

théng tin chi tiét.

b.3). Nji dung théng bdo dwoc givi qua tin nhin ZNS:

b.4).

Ouy khdch [Tén BMBH] thdn mén, Hop dong bdo hiém sé [s6 HPBH].

Generali chiic mirng Quy khdch da di diéu kién dwoc cap MSDT theo chwong trinh TRI AN
KHACH HANG NAM 2026.

Ma 56 di thieong ciia Quy khéch la [MSDT]. Ma sé nay dwoc tham gia quay sé Ky [sé ky] —
Vong quay [Tén vong quay] vao ngay [dd/mm/yyyy], néu Hop dong bdo hiém cia Quy khdch

van con hiéu lyc vao ngay quay so va thoa diéu kién tai thé l¢ chuwong trinh.

Két qua quay sé sé dwoc cong bo trén website chinh thirc cia Generali Viét Nam
[www.generali.vn]. Quy khdch vui long tham khdo Thé 1é Chiong trinh trén website dé c6 thém

théng tin chi tiét.

Tran trong

[Link thé 1é chwong trinh]

[S6 dién thoai Tong dai CSKH ciia Generali 1900 96 96 75]
Noi dung thong bao dwoc gwi qua SMS:

Chuc mung Quy khach du dieu kien duoc cap MSDT theo CT TRI AN KHACH HANG nam
2026, vui long lien he Tong dai 1900969675 de duoc ho tro nhan MSDT. Tran trong.
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¢) Thoi diém giri thong bao MSDT:

Generali Viét Nam s& giri thong bao MSDT dén Khach hang cham nhit 01 (mot) ngay lam viéc
trudc ngdy tién hanh quay s6 ciia mdi ky, sau khi di tong két danh sach MSDT hop 18.

8.3. Quy dinh vé bang chirng x4c dinh tring thwéng:
- Bang chimg xac dinh tring thuong 1a MSDT.
- Tong s6 MSDT du kién phat hanh: 500.000 MSDT.
8.4. Thoi gian, dia diém va cach thirc xdc dinh tring thuéng:
a)  Thoi gian quay s6 x4c dinh tring thudng:
- Ky 1-Vong quay Mua He: Thir Bay ngay 15/08/2026;
- Ky 2 - Vong quay Mua Xuan: Thir Bay ngay 16/01/2027.
b) Pia diém quay s6 xac dinh trang thudng:
- Ky 1 - Vong quay Mua He¢ tai Van phong Generali Viét Nam tai TP. Ha N¢§i: Toa nha
Pacific Place, s6 83, Ly Thuong Kiét, Phuong Cira Nam, TP. Ha Noi.
- Ky 2 - Vong quay Muia Xuan tai Van phong Generali Viét Nam tai TP. Ho Chi Minh: 43-
45 Ta Xuong, Phuong Xuan Hoa, TP. H6 Chi Minh.
Qua trinh quay s6 s& duoc ghi hinh lai va phat tryc tiép (livestream) trén Facebook chinh thirc

cua Generali Vi¢t Nam [https://www.facebook.com/GeneraliVietnam].

c)  Cach thirc xac dinh trung thudng:

- Thuc hién quay s6 bang phan mém quay s6 ngau nhién, gitip dam bao moi Khach hang déu
¢6 co hoi trang thuéng nhu nhau. Tat cé cac luot quay déu duoc thuc hién tyu dong va cong
khai.

- Viéc quay sb s& duoc thuc hién theo th ty 1an luot tir giai thudng co gia tri thap dén giai
thudng c6 gia tri cao.

- Két qua quay sd duoc lap thanh Bién ban ngay sau khi hoan tt va ¢ chir ky xac nhan cta

cac bén ching kién.
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8.5.

8.6.

Chuong trinh
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THE LE CHUONG TR‘INH TRON VEN TUNG KHOANHM

- Mbt Khach hang c6 nhiéu MSDT c6 thé tring nhiéu giai trong co cau quay s tring thudng,
nhung mdi giai thudng chi twong Gmg véi 01 (mot) MSDT trong mét ky quay sb. Cac MSDT
d3 duoc xac dinh trang thuong & cac luot quay sé trude ciia mdi ky quay s sé& bi loai ra
khoi danh sach quay s cua cac lugt quay sd sau.

- Néu tai ngdy quay s6 ma Hop ddng ctia Khach hang khong con hiéu luc, Generali Viét Nam
¢6 quyén loai cac MSDT di phat hanh cho Hop ddng d6 ra khéi danh sach tham gia quay
5.

Thong bao tring thuéng:

Sau khi x4c dinh duge Khach hang tring thudng, trong vong 02 (hai) ngay lam viée ké tir ngay

két thiic quay sd, Generali Viét Nam s& thong béo tring thuéng dén sb dién thoai Khach hang

dugc ghi nhéan trén Hop ddng ddng thoi qua hai phuong thire sau:

- Tin nhin SMS bang tén dinh danh Generali-VN; va

- Cudc goi co ghi am tir Tong dai Cham soc Khach hang cua Generali Viét Nam véi tén dinh
danh Generali-VN.

Generali Viét Nam s€ khong chiu trach nhiém trong truong hop Khach hang khong nhéan dugc

thong bao do khong cung cip hodc cung cip khong chinh xac s6 dién thoai cho Generali Viét

Nam.

Thoi gian, dia diém, cach thirc va thii tuc trao thuéng:

Thu tuc nhan thuwéng:

(i) Dé nhan thuong, Khach hang can guri cac gidy to quy dinh tai muc (ii) bén dudi dén dia

chi email: info@generali-life.com.vn; hoac ndp truc tiép tai Generali Plaza, 43-45 Tu

Xuong, Phuong Xuan Hoa, TP. Ho Chi Minh, hodc tai cac Trung tdm Dich vu Khach
hang/Vin phong Tong Dai 1y/ Van phong Dai 1y ctia Generali Viét Nam gan noi cu tri

cua Khach hang (sau day dugc goi 1a “Van phong Generali Viét Nam”). Khach hang vui
long tra ctru thong tin dia chi Van phong Generali Viét Nam tai website ciia Generali Viét

Nam (www.generali.vn).

Néu hd so nhan thuéng gui bang email, cac gidy to phai duoc chyp/scan tir ban chinh.
Néu hé so dugc ndp truc tiép tai Van phong Generali Viét Nam, cac gidy to phai 13 ban

sao c6 chung thuc hodc ban chinh.
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(i) HO so nhin thuéng gom:

+ Van ban x4c nhén viéc lya chon giai thuong;

+ Gidy ching nhan bao hiém ctua Hop dong co sb tring khop voi 08 sé dau tién cta
MSDT dugc tring giai;

+ Thé can cude/Can cude cong dan/Ho chiéu con hiéu lyc ciia Khach hang tring thudng;

+ Gidy to chimg minh Khach hang trang thuong da chuyén tién cho Generali Viét Nam

dé nop thué thu nhap ca nhan (néu thudc truong hop phai ndp thué theo théng bao ciia
Generali Viét Nam).

+ Trudng hop Khich hang mudn nhan thudng Voucher bang email khac v6i email ghi
nhan trén Hop ddng bao hiém, Khach hang can cung cdp dia chi email méi cho
Generali Viét Nam khi nop hd so nhan thudng.

(iii) Néu Khach hang tring thuwéng ity quyén cho nguoi khac nhén thay, ngoai cic ho so
dwgc ligt ké tai diém (ii) néu trén, ngudi dwoc ly quyén nhin thuéng phai cung cip
thém cac ho so sau:

+ Van ban uy quyén nhan thuong duoc cong chirmg/chimg thuc hop 16 theo quy dinh ctia
phap luét;

+ Thé cin cude/Can cude cong dan/Ho chiéu con hiéu luc cuia Nguoi duoc ay quyén.
b) Thoi han giri hé so nhin thuéng:
Khach hang tring thuéng can gii HO so nhan thuong cho Generali Viét Nam trong vong 05
(nim) ngay ké tir ngay Khach hang nhan duoc thong bao trang thudng.
Néu Khach hang khong hoan tat gui hd so nhan thuong theo quy dinh hoac tur chdi nhan thuong,
gidi thuong s€ duoc xu Iy nhu gidi thuong khong c6 nguoi trung thuong.
¢)  Quy dinh vé viéc lwa chon giai thuéng:

- Khach hang trang thuong cé thé lya chon nhan mot trong cac giai thuong dugc liét ké tai

cOt Noi dung giai thudng.
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- Trong vong 02 (hai) ngay lam viéc ké tir ngay két thic quay sd, Generali Viét Nam sé& giri
mau Vin ban xac nhan viéc lua chon giai thudng dén Khach hang theo mot trong céc cach

thirc sau:
» Pén dia chi email ciia Khach hang dugc ghi nhan tai Hop dong; hoic
= Hinh thtrc khéac theo lya chon cua Khach hang khi nhan thong bao tring thudng.

- Khach hang cin dién day du thong tin theo mau (bao gom giai thuong da chon va dja diém
nhan thuong dbi véi giai thuong 1a qua tang vat 1y...) va gii Vin ban xac nhan viéc lya
chon giai thudng cung voi hd so nhan thudng.

d) Pia diém trao thuéng:

- DOi véi giai thuong 12 Voucher:

» Generali Viét Nam s& gtiri Voucher theo hinh thue dién tir dén dia chi email ctia Khach
hang duogc ghi nhan tai Hop dong hoic email Khach hang cung cap trong hd so nhan
thuong.

= Voucher s& dugc phat hanh trong vong 03 (ba) ngay lam viéc ké ngay Generali Viét
Nam nhan day du hd so nhan thuong.
= Voucher chi dugc phat hanh 1 (m6t) 1an tai thoi diém trao giai va khong cap lai duéi
moi hinh thirc.
- DOi véi giai thwong 1a qua ting vat ly:
Theo lya chon ciia Khach hang dugc ghi nhan tai Van ban xdc nhan viéc lya chon giai
thuong, Generali Viét Nam s& tién hanh trao thuong cho Khach hang tring gidi theo mot
trong cac hinh thtrc sau:
= Tai cac Van phong Generali Viét Nam; hoac
= Guri buu dién theo dia chi Khach hang cung cp. Chi phi giri buu dién s& do Generali
Viét Nam chi tra.
- Poi véi giai thwéng 1a tién:
=  Generali Viét Nam sé& chuyén tién vao tai khoan ngan hang ctia Khach hang dugc ghi

nhan tai Van ban xac nhan viéc lya chon giai thudng sau khi trir di tién thué thu nhap ca
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nhan Khach hang phai dong theo quy dinh cta phap luat (néu c6). Phi chuyén khoan s&

do Generali Viét Nam chi tra.

= Néu Generali Viét Nam khong thé lién hé Khach hang dé trao giai trong thoi han theo
quy dinh cta phap luat, Generali Viét Nam s& ghi nhan gi4 tri gidi thudng vao tai khoan
phi treo ctia Hop dong c6 MSDT triing giai sau khi khau trir thué thu nhap ca nhan theo
quy dinh phép ludt (néu c6). Khach hang dugc rat khoan phi treo khi c¢6 nhu ciu. Trudng
hop Khéach hang khong rat khoan phi treo nay, khoan phi treo sé& sir dung dé dong phi
bao hiém khi Hop dong dén han dong phi. Trong trudng hop khoan phi treo da duoc sir
dung dé dong phi bao hiém dinh ky, Khach hang s& khong dugc rit khoan phi da dong
nay. Phi bao hiém duoc dong vao Hop dong sé& tuan thu quy dinh vé khéu trir/phan bd
phi theo quy dinh tai quy tic va diéu khoan san phdm ma Khach hang tham gia.

= Néu Hop ddong chim dut hiéu lyc va khoan phi treo nay chua duoc rat hodc chua duoc
dong vao Hop dong (do chua dén ngay dén han dong phi). Khi d6, Generali Viét Nam
s€ hoan tra toan bg khoan phi treo con lai cho Khach hang.

e) PDiéu kién nhin thuéng:
Khach hang duoc xem 14 tring thudng va duge nhan thudng khi dap ung cac didu kién sau:
+ C6MSDT dugc cong bo tring thuong theo Bién ban két qua quay sd dugc xac nhan bai cac
bén chimg kién qua trinh quay so; va
+ MSDT hgp I¢ 1a MSDT theo ding quy dinh tai Muc 8.2.a; va
+ Tinh dén thoi diém trao thuong, Hop dong c6 MSDT tring thudng van con hiéu luc.

Tai thoi diém trao thuong, néu Hop dong khong con dap ing du diéu kién dé dugc nhan thudng,
Generali Viét Nam c6 quyén khong trao thuéng cho Khach hang.

f)  Thoi gian trao thudng:
Generali Viét Nam s¢ tién hanh trao thuong cho Khach hang tring thuong trong vong 45 (bon
muoi 1dm) ngdy, ké tir ngay két thuc thoi gian khuyén mai ciia Chuong trinh ndy. Trong thoi
gian nay, néu Khach hang trang thudng tir chbi nhan thudng, giai thuong s& dugc xur 1y nhu

giai thudng khong cd nguoi triing thudng.
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b)

Chuong trinh
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Quy dinh khac:

- Khéch hang tring thudng s& chiu trach nhiém thanh toan thué thu nhap ca nhan va cac khoan
thué/ chi phi phét sinh lién quan dén viéc nhan thuéng (néu c¢6), vi du nhu chi phi an, &, di
chuyén dén dia diém trao thuong, chi phi van chuyén giai thuéng néu Khach hang nhan giai
thudng truc tiép tai Van phong Generali Viét Nam,...;

- Generali Viét Nam s& thay mat khach hang ké khai, nop thué thu nhap c4 nhan lién quan

dén giai thudng theo quy dinh phap luét.

- Ddi voi truong hop giai thuong cé nhiéu lya chon ma Generali Viét Nam khong thé lién hé
Khach hang dé trao giai, Generali Viét Nam s& mic dinh trao giai thuong 1a tién mat cho
Khach hang va ghi nhan gia tri giai thuong vao tai khoan phi treo cia Hop dong c6 MSDT
trang giai sau khi khau trir thué thu nhap c4 nhan theo quy dinh phap luat (néu c6). Cac quy
dinh vé viéc trao gidi thudng la tién dugc ap dung tuong tu nhu quy dinh tai Muc 8.6.d.

Piu mdi gidi dap thic mic cho khich hang vé cic vin dé lién quan dén Chuong trinh
khuyén mai (ngwoi lién hé, dién thoai...):

Dé duoc giai dap thic mac lién quan dén Chuong trinh khuyén mai, Khach hang c6 thé:

- Lién hé Tu vin phuc vu hop d@)ng; hoic

- Goi dén Tong dai Cham séc Khach hang ciia Generali Viét Nam s6 1900 969675; hodc
- Gui thu dién tir dén hop thu info@generali-life.com.vn

Trach nhiém cong bo thong tin:

Chi tiét thé 1& va két qua trang thuong ciia Chwong trinh s& duoc cong bb tai:

- Website chinh thtrc cia Generali Viét Nam (www.generali.vn); va

- Facebook chinh thirc cia Generali Viét Nam (https://www.facebook.com/GeneraliVietnam)

Cac quy dinh khac:
Dbi voi giai thuong 1 qua ting vat 1y, Voucher...s& khong duoc quy dbi thanh tién mat.

Generali Viét Nam s€ khong chiu trach nhiém trong truong hgp Khach hang khong thuc hién,
hodc cham tré thyc hién thu tyc nhan thudng, hoic cung cép thong tin khong chinh xac dan dén

viéc Generali Viét Nam khong thé hoan tat trao giai thuong cho Khach hang.
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¢) Khi duoc su déng y cua Khach hang, Generali Viét Nam duogc quyén su dung mién phi hinh
anh, thong tin ciia Khach hang vao cac hoat dong quang cdo, truyén thong lién quan dén hoat

dong cua Generali Vi¢t Nam.

d)  Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh, Generali Viét Nam c6 trach
nhiém truc tiép gidi quyét, néu khong thda thuan duogc, tranh chép s€ dugc xtr 1y theo quy dinh
cua phép luat hién hanh.

¢)  Sau khi két thac Chuong trinh, Generali Viét Nam c6 trach nhiém béo céo két qua thuc hién
Chuong trinh trén theo dung quy dinh ciia phap luat vé thdi han bao céo, ho so bao cao va cac

gidy to kém theo.

f)  Dbi voi nhing giai thuong khong co ngudi trung thudng, Generali Viét Nam c6 trach nhiém
trich ndp 50% gi4 tri dd cong b cua giai thudng d6 vao ngan sach nha nude theo quy dinh tai
khoan 4 diéu 96 Luat Thuong mai. Truong hgp mot giai thuong co nhiéu lya chon, gia tri gidi
thuong khong co nguoi trang thuong dé 1am can cir trich ndp ngan sach nha nudc duge xac
dinh 1a gié tri ctia lwa chon c6 tri gia cao nhét tai cot “Tri gia giai thuong” tai Muc 7 cua Thé 18
nay.

g)  Khach hang thudc dbi tuong tham gia Chwong trinh nay dugc tham gia dong thdi véi cac chuong

trinh khuyén mai khéc.

h)  Trong moi truong hop, néu Generali Viét Nam phat hién bat ky ca nhan nao c¢6 hanh vi gian 1an
hodc lira d6i nham dat duoc két qua theo Chuong trinh nay, Generali Viét Nam hoan toan c6

quyén tir chdi trao giai va yéu ciu bdi thuong (néu c6) theo quy dinh ciia phap luat.

i)  Viéc t6 chirc Chuong trinh dam bao su cong bang, minh bach va khach quan.
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