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THE LE CHUONG TRINH KHUYEN MAI

(da duoc Cuc Xuc tién Thuong mai xéc nhan dang ky khuyén mai theo Céng véan sé 861/ XTTM-QLXT
ngay 28 théng 03 ndm 2025 va xac nhén stra déi theo Céng vén sb 1764/XTTM-QLXT ngay 16 théang
06 ndm 2025, Céng vin s6 3612/XTTM-QLXT ngay 16 thang 10 ndm 2025 va Céng vén s6 116/XTTM-
QLXT ngay 12 thang 01 nam 2026 )

1. Tén chwong trinh khuyén mai: TRI AN KHACH HANG

2. Hang hoa, dich vu dugc khuyén mai: tit ca cac san pham bao hiém nhan tho va san pham bao hiém
strc khoe cla Cong ty TNHH BHNT Generali Viét Nam (“Generali Viét Nam”), triv san pham Béao
hiém tt ky v&i sb tién bao hiém gidm dan (Credit Life).

3. Thoi gian khuyén mai: Tt ngay 01/04/2025 dén hét ngay 31/12/2025.

4. Dia ban (pham vi) khuyén mai: Toan quéc.

Hinh thtre khuyén mai (ghi ré khuyén mai mang tinh may rdi hoac hinh thirc khac): Chwong trinh
khuyén mai mang tinh may rui - Quay so xac dinh tring thwéng.

6. Khach hang ctia chwong trinh khuyén mai (d6i twong huwdng khuyén mai): Ca nhan la Bén mua bao
hiem (“Khach hang”) cﬂa‘ Hop dong bao hiém ca nhan do Generali Viét Nam phat hanh ("Hop
dong”), va dap rng cac dieu kién cia Chwong trinh khuyén mai nay (“Chwong trinh”).

Chwong trinh khuyén mai nay khong ap dung déi véi Bén mua bao hiém clia Hop dong bao hiém tir
ky v&i sb tién bao hiém gidm dan (Credit life).

7. Co céu giai thudng:

7.1 Téng gia tri giai thwdng du kién la 2.834.900.000 dong (Hai ty tam tram ba mwoi bén triéu chin
tram ngan dong chén). Cu thé nhw sau:

Co cau giai Néi dung giai thwéng Tri gia giai S6 | Thanh tién
thwong thwéong (VND) | giai (VND)
Giai dac biét | Xe 6 t6 Toyota Veloz Cross CVT Top 660.000.000 | 01 660.000.000
(Nam)
Giai Nhat | 1 chi Vang nhan hodc vang miéng 13.450.000 | 20 269.000.000
(Nam) 24K (thudc mot trong cac thwong hiéu
PNJ, SJC, DOIJ) hoac tien mat voi
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gia tri twong dwong voi tri gia giai
thuwdng dwoc cong bd — Tuy theo
Khach hang Iwra chon khi tring
thudng(?)
Giai Nhat (Ky | Xe Vespa Sprint S 125 Innocenza 90.000.000 | 03 270.000.000
1,2,3)
Giai Nhi B6 trang strc Vang tréng,10K dinh da 25.000.000 | 06 150.000.000
(Ky 1,2,3) ECZ PNJ Kim Bao Nhw Y 00503-
01489
Giai Ba Ghé massage Kingsport G77 17.000.000 | 09 153.000.000
(Ky 1,2,3)
Giai Tw May Chay B¢ Kingsport Luxury KS- 25.000.000 | 12 300.000.000
(Ky 1,2,3) 2045 trj gia 14.000.000 dong hoac
May Chay B0 Kingsport KS-2055 tri
gia 25.000.000 dong (Tuy theo khach
hang Iwa chon khi trung thuéng)
Giai Nam Day c6 Vang 14K PNJ Kim Bao Nhw 12.000.000 | 15 180.000.000
(Ky 1,2,3) | Y 0000Y000479
Giai Sau 01 chi Vang nhan 24K PNJ 10.000.000 | 6 60.000.000
Ky 1
Giai Sau 1 chi Vang nhan hoac vang miéng 13.450.000 | 12 161.400.000
(Ky 2,3) 24K (thudc mot trong cac thwong hiéu
PNJ, SJC, DOWJ) hoac tien mat voi
gia tri trong dwong vai tri gia giai
thuwdng dwoc cong bd — Tuy theo
Khéach hang Iwa chon khi triang
thuong(”)
Giai Bay Vali Roncato Light size S (20 inch) - 6.000.000 | 21 126.000.000
(Ky1,2,3) | Rosso
Giai Tam Méay massage ¢ SKG G7 PRO-FOLD 5.000.000 | 24 120.000.000
(Ky 1,2,3)
Giai Chin May massage chan Nhat Ban OKACHI 6.500.000 | 27 175.500.000
(Ky 1,2,3) | JP-820 (4 motor) tri gia 4.000.000 dong
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hoac May massage chan OKACHI JP-
830 tri gia 6.500.000 dong (Tuy theo
khach hang Iwa chon khi tring thudng)

Giai Khuyén | E-voucher Got-It (thdi han st dung 01 2.000.000 | 105 210.000.000
<hich (Ky 1,2,3)| (m6t) ndm ké tir ngay trao giai; E-
voucher Got-It dwoc str dung tai cac
thwong hiéu dbi tac ctia Cong ty cb
phan Dayone, tham khao diéu khoan
st dung tai https://www.gotit.vn/how-
to-use)

Téng cong 261 | 2.834.900.000

(*) Tri gia gidi thudng duoc xac dinh dwa vao niém yét gia vang bén ra cua Céng Ty Cé Phén Vang
Bac P& Quy Phi Nhuan (“PNJ’) tai TP. H6 Chi Minh vao luc 09:13:22 ngay 01/10/2025 trén trang
théng tin dién tir cua PNJ (https://giavang.pnj.com.vn). Trong trwong hop Khach hang lwa chon nhan
gidi thuwdng bang tién mat, Khach hang sé duoc nhan khoan tién tuong duong vai tri gia gidi thudng
duoc cong bo.

- Tbng gia tri gidi thwéng so v&i tbng gia tri hang héa khuyén mai wéc tinh 0,048%.
7.2 Chitiét sd lwong va co cau gidi thwéng cla tirng Ky quay sb nhu sau:
(i) Ky 1-Vong Quay Ngoan Muc

- 86 lwgng giai thwdng: 80 giai.

- Téng gia tri giai thwéng worc tinh: 621.500.000 dong (Sau trdm hai muoi mét triéu ndm trdm
ngan dong).

- Ap dung di voi cac Hop dong dugc dong phi trong thoi gian tir ngay 01/04/2025 dén
30/06/2025 va dap (rng day da cac diéu kién quy dinh tai Muc 8.1.a.

- Co céu gidi thwdng nhuw sau:

Co cau giai Néi dung giai thwéng Tri gia giai S6 | Thanh tién
thwong thwéng (VND) | giai (VND)
Giai Nhat | Xe Vespa Sprint S 125 Innocenza 90.000.000 | 01 90.000.000
Giai Nhi B6 trang strc Vang trang 10K dinh da 25.000.000 | 02 50.000.000
ECZ PNJ Kim Bao Nhu Y 00503-
01489
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Giai Ba Ghé massage Kingsport G77 17.000.000 | 03 51.000.000
Giai Tw May Chay B0 Kingsport Luxury KS- 25.000.000 | 04 | 100.000.000
2045 trj gia 14.000.000 déng hoac
May Chay B6 Kingsport KS-2055 tri
gia 25.000.000 dbng (Tuy theo khach
hang Iwra chon khi tring thuéng)
Giai Nam | Day cb Vang 14K PNJ Kim Bao Nhw 12.000.000 | 05 60.000.000
Y 0000Y000479
Giai Sau | 01 chi Vang nhan 24K PNJ 10.000.000 | 06 60.000.000
Giai Bay | Vali Roncato Light size S (20 inch) - 6.000.000 | 07 42.000.000
Rosso
Gidi Tam | May massage ¢ SKG G7 PRO-FOLD 5.000.000 | 08 40.000.000
Giai Chin | May massage chan Nhat Ban 6.500.000 | 09 58.500.000
OKACHI JP-820 (4 motor) tri gia
4.000.000 déng hodc May massage
chan OKACHI JP-830 tri gia
6.500.000 dong (Tuy theo khach hang
Iwra chon khi tring thudng)
Giai Khuyén | E-voucher Got-It (thdi han st dung 01 2.000.000 | 35 70.000.000
khich (mot) ndm ké tr ngay trao giai; E-
voucher Got-It dwgc str dung tai cac
thwong hiéu dbi tac ctia Cong ty cb
phan Dayone, tham khao diéu khoan
str dung tai https://www.gotit.vn/how-
to-use)
Toéng cong 80 | 621.500.000

(ii) Ky 2 — Vong Quay Birt Pha
- 86 lwong giai thwéng: 80 gidi

- Téng gia tri giai thwdng woce tinh: 642.200.000 dong (Sau trém bén muoi hai triéu hai trdm
ngan dong).

- Ap dung déi v&i (a) cac Hop dong duoc dong phi trong thoi gian tir ngay 01/07/2025 dén
30/09/2025 va dap (rng day du cac dieu kién quy dinh tai Muc 8.1.a; va (b) cac Hop dong mai
phat hanh dwgc dong phi trong théi gian tir ngay 01/04/2025 den 30/06/2025 va dap (rng day
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da cac diéu kién quy dinh tai Muc 8.1.a nhwng chwa dugc tham gia quay sb tai Ky 1 do chuwa
qua th&i gian can nhac.

- Co cAu gidi thwéng nhw sau:

Co cau giai
thwéng

Noi dung giai thwéng

Tri gia giai
thuwéng (VND)

Sé
giai

Thanh tién
(VND)

Giai Nhat

Xe Vespa Sprint S 125 Innocenza

90.000.000

01

90.000.000

Giai Nhi

B0 trang sirc Vang tréng'1OK dinh da
ECZ PNJ Kim Bao Nhu Y 00503-
01489

25.000.000

02

50.000.000

Giai Ba

Ghé massage Kingsport G77

17.000.000

03

51.000.000

Giai Tw

May Chay B6 Kingsport Luxury KS-
2045 tri gia 14.000.000 déng hoac
May Chay B6 Kingsport KS-2055 tri
gia 25.000.000 déng (Tuy theo khach
hang Iwa chon khi trung thuéng)

25.000.000

04

100.000.000

Giai Nam

Day cb Vang 14K PNJ Kim Bao Nhu
Y 0000Y000479

12.000.000

05

60.000.000

Giai Sau

1 chi Vang nhan hodc vang miéng
24K (thuéc mét trong cac thwong hiéu
PNJ, SJC, DOIJ) hodc tién mat voi
gia tri twong dwong véi tri gia giai
thuwéng dwoc cong bd — Tuy theo
Khéach hang Ilwa chon khi triang
thuong(”)

13.450.000

06

80.700.000

Giai Bay

Vali Roncato Light size S (20 inch) -
Rosso

6.000.000

07

42.000.000

Giai Tam

May massage ¢ SKG G7 PRO-FOLD

5.000.000

08

40.000.000

Giai Chin

May massage chan Nhat Ban
OKACHI JP-820 (4 motor) tri gia
4.000.000 déng hoac May massage
chan OKACHI JP-830 trj gia
6.500.000 déng (Tuy theo khach hang
Iwra chon khi triing thudng)

6.500.000

09

58.500.000
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Giai Khuyén | E-voucher Got-It (th&i han st dung 01 2.000.000 | 35 70.000.000
khich (mot) nam ké tir ngay trao giai; E-

voucher Got-It dwoc sir dung tai cac

thwong hiéu déi tac ctia Cong ty cb

phan Dayone, tham khao diéu khoan

str dung tai https://www.gotit.vn/how-

to-use)

Tong cong 80 | 642.200.000

(iii) Ky 3 — Vong Quay Tang Téc
- S6 lwong giai thwéng: 80 giai

- Tbng gia tri giai thudng woc tinh: 642.200.000 dong (Sau tram bbn muoi hai triéu hai trém
ngan dong).

- Ap dung dbi véi (a) cac Hop ddng dwoc déng phi trong thoi gian tir ngay 01/10/2025 dén
31/12/2025 va dap (ng day du cac diéu kién quy dinh tai Muc 8.1.a; va (b) cac Hop ddng méi
phat hanh dwoc dong phi trong thoi gian tr ngay 01/07/2025 dén 30/09/2025 va dap (ng day
da cac diéu kién quy dinh tai Muc 8.1.a nhwng chwa dwoc tham gia quay sé tai Ky 2 do chua
qua thoi gian can nhéc.

- Co céu giai thwdng nhu sau:

Co cau giai Néi dung giai thwéng Tri gia giai S6 | Thanh tién
thwdong thwong (VND) | giai (VND)
Giai Nhat | Xe Vespa Sprint S 125 Innocenza 90.000.000 | 01 90.000.000
Giai Nhi B trang strc Vang tréngI1OK dinh da 25.000.000 | 02 50.000.000
ECZ PNJ Kim Bao Nhu Y 00503-
01489
Giai Ba Ghé massage Kingsport G77 17.000.000 | 03 51.000.000
Giai Tw May Chay B0 Kingsport Luxury KS- 25.000.000 | 04 | 100.000.000

2045 trj gia 14.000.000 déng hoac
May Chay B Kingsport KS-2055 tri
gia 25.000.000 déng (Tuy theo khach
hang Iwra chon khi tring thudng)

Giai Nam | Day cb Vang 14K PNJ Kim Bao Nhw 12.000.000 | 05 60.000.000
Y 0000Y000479

#LifetimePartner27  #DrivingExcellence

=2 0%
SIMPLIFICATION (WNERSHIP HUMAN TOUCH INNOVATION



https://www.gotit.vn/how

gji—— Chwong trinh Tri an Khach hang 2025

EST oM : . ) . .
> “VONG QUAY ME LY - NHAN QUA NHU Y” - -
GENERALT < N Q SAT CANH

Phu luc 1 — THE LE CHU'ONG TRINH BEN BL_\N/

Giai Sau 1 chi Vang nhan hodc vang miéng 13.450.000 | 06 80.700.000
24K (thuéc mét trong cac thwong hiéu
PNJ, SJC, DOIJ) ho&c tién mat voi
gia tri twong dwong véi tri gia giai
thuwéng dwoc cong bd — Tuy theo
Khach hang Iwra chon khi tring
thudng(?)

Giai Bay | Vali Roncato Light size S (20 inch) - 6.000.000 | 07 42.000.000
Rosso

Giadi Tam | May massage c6 SKG G7 PRO-FOLD 5.000.000 | 08 40.000.000

Giadi Chin | May massage chan Nhat Ban 6.500.000 | 09 58.500.000
OKACHI JP-820 (4 motor) tri gia
4.000.000 déng hodc May massage
chan OKACHI JP-830 tri gia
6.500.000 déng (Tuy theo khach hang
Iwra chon khi trung thudng)

Giai Khuyén | E-voucher Got-It (théi han st dung 01 2.000.000 | 35 70.000.000
khich (mot) nam ké tir ngay trao giai; E-
voucher Got-It dwgc str dung tai cac

thwong hiéu ddi tac ctia Cong ty cb
phan Dayone, tham khao diéu khoan
str dung tai https://www.gotit.vn/how-
to-use)

Tdéng cong 80 | 642.200.000

(iv) Ky quay cua Nam - Vong Quay Vé Dich
Sé lwong gidi thuwdng: 21 giai

Téng gia tri giai thwdng wéc tinh: 929.000.000 dong (Chin trém hai muoi chin triéu déng chén).

Ap dung dbi v&i cac Hop ddng dap (ng day di cac diéu kién quy dinh tai Muc 8.1.b.

Co céu giai thwéng nhu sau:

Co cau giai Né6i dung giai thwéng Tri gia giai S6 | Thanh tién
thwéng thwéng (VND) | giai (VND)
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Giai dac biét | Xe 6 t6 Toyota Veloz Cross CVT 660.000.000 | 01 660.000.000
Top

Giai Nhat | 1 chi Vang nhan hoéc vang 13.450.000 | 20 269.000.000
miéng 24K (thudc mét trong cac
thwong hiéu PNJ, SJC, DOWJ)
hodc tién mét vai gia tri twong
dwong vai tri gia giai thwéng
dwoc cong bd — Tuy theo Khéach
hang Iwra chon khi tring thudng(*)

Téng cong 21 929.000.000

8. Noi dung chi tiét thé 1& Chwong trinh khuyén mai:

8.1 Diéu kién, cach thirc, th tuc cu thé Khach hang phai thic hién ¢é dwoc tham gia Chwong trinh
khuyén mai:

a) Diéu kién dé nhan ma s6 dy thwéng (“MSDT”) tham gia quay s6 Ky 1, Ky 2 va Ky 3:
Khach hang thudc doi twgng quy dinh tai Muc 6 va dap (rng tat ca cac diéu kién sau day:

(i) Hop ddéng cha Khach hang c6 ngay dong phi tr ngay 01/04/2025 dén ngay
31/12/2025.

(i)  Khach hang dong dd phi bao hiém dinh ky ctia Hop déng (bao gém Hop dong moi
dwoc phat hanh) trong thoi gian tiw ngay 01/4/2025 den ngay 31/12/2025 va phi bao
hiém dinh ky déng cho Hop ddng tir 5 triéu ddng tréd 1én (khdng bao gébm phi bao hiém
dong thém).

(i) Hop dong da qua thoi gian can nhac va van con hiéu lyc tai thoi diém Generali Viét
Nam tdng két danh sach thda diéu kién quay sé ctia méi Ky quay s6.

(iv) Khach hang da kich hoat tai khoan GenVita trong thoi gian dién ra Chuong trinh
khuyen mai (Khong ap dung diéu kién nay doi vai (i) cac Khach hang c¢é Hop dong ma
phi bdo hiém dinh ky méi ndm da déng tir 25 triéu ddng tré 1én; hodc (i) cac Khach
hang da kich hoat tai khoan GenVita)'.

(*) Trwrong hop Khach hang chuwa kich hoat téi,khoén Gen Vita, vui long lién hé tw van
vién cua Hop dong hodc Generali Viét Nam dé duoc hudng dan.
b) Diéu kién dé nhan MSDT tham gia quay s6 Ky quay ciia Nam - Vong Quay Vé Dich:

Khach hang thudc doi twong quy dinh tai Muc 6 va c6 Hop dong dang con hiéu lwc vao (i)
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ngay 31/12/2025 va (ii) tai thoi diém Generali Viét Nam tong két danh sach thoa diéu kién
quay sO cua Ky quay ciia Nam.

c) Thoi gian téng két danh sach Khach hang thoa diéu kién nhan MSDT tham gia quay s6 clia
moi Ky nhw sau:

- Ky 1-Vong Quay Ngoan Muc: 00 gi& 01 phut ngay 01/07/2025

- Ky 2 -Vong Quay Birt Pha: 00 gior 01 phut ngay 01/10/2025
- Ky 3-Vong Quay Tang Téc: 00 gie 01 phiat ngay 24/01/2026
- Ky quay cia Nam — VVong Quay Vé Dich: 00 gi® 01 phat ngay 24/01/2026
8.2 Thdi gian, cach thirc phat hanh bang chirng xac dinh tring thuéng:
a) Quy dinh vé sb lvong MSDT duoc cap:
a.1) Cap MSDT cho Ky 1, Ky 2 va Ky 3: Khach hang dap (g cac diéu kién quy dinh tai
Muc 8.1.a sé dwgc cap MSDT theo co cau sau:

(i)  Phi bao hiém dinh ky dwoc dong cho Hop dong tr 5 triéu dong dén 10 triéu dong
(khéng bao gom phi bao hiém déng thém): Khach hang sé dwoc cap 01 MSDT;

(i)  DGi voi phan phi bao hiém dinh ky dwoc dong cho Hop dong trén 10 triéu dén 20
triéu, Khach hang sé nhan dwoc thém 01 MSDT,; trén 20 triéu dén 30 triéu,l Khach
hang sé nhan duoc thém 91 MSDT;... Khach hang sé nhan dwoc tpém sO lwong
MSDT twong (rng cho so tien phi bao hiém dinh ky dwoc déng trén méi 10 triéu theo
nguyén tac twong ty nhw trén;

(i) Khach hang dong du phi bao hiém dinh ky trwéc ngay dén han déng phi ctia Hop
dong sé duwogc nhan thém 01 MSDT;

(iv) Néu Hop déng dang cé hiéu lwc tai nam Hop déng thir 5 hodc thir 10, Khach hang
sé dwoc nhan thém 01 MSDT;

(v) Tai thoi diém chot danh sach Khach hang da diéu kién tham gia quay s6, néu Hop
dong cua Khach hang van dang con hiéu lwc, Khach hang sé dwoc nhan théem MSDT
twong (rng voi tdng phi bao hiém da dong tir ngay Hop dong co hiéu Iwc (khdng bao
gdm phi bao hiém déng thém) tinh dén ngay 31/03/2025 theo nguyén tac: véi 10
triéu phi bao hiém dinh ky da dwoc déng, Khach hang dwoc nhan thém 01 MSDT;
Déi véi phan phi bdo hiém dinh ky dwgc déng trén 10 triéu, so lwgng MSDT Khach
hang dwoc nhan thém sé dwoc xac dinh theo diém (i), muc 8.2.(a.1).

Ghi chu: Trir trrong hop quy dinh tai Muc (v) trén:
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e Khoéng cong dén phi bdo hiém cla cac dinh ky dong phi khac nhau trong thoi gian
cla Chwong trinh ctia cung 01 Hop dong dé xét tinh s6 lwgng MSDT phat hanh

cho Khach hang.

e Khoéng cong don phi bao hiém clia cac Hop ddng bao hiém khac nhau dé xét tinh

s6 lwgng MSDT phét hanh cho Khach hang.

Vi du 1: Khach hang tham gia Hop ddng bao hiém vao ndm 2020, dinh ky déng phi “hang
nam” véi sé tién phi 1a 25 triéu ddng/nam va Hop ddng cé ngay dén han déng phi la ngay
01/05 hang nam. Téng sb phi bdo hiém Khach hang da déng (khéng bao gém phi bao
hiém doéng thém) tr ndm 2020 dén nam 2024 1a 125 triéu. Khach hang tiép tuc déng 25
triéu phi bao hiém dinh ky (khdng c6 phi bao hiém dong thém) vao thang 4/2025 va phi
b&o hiém dwoc déng cho Hop dong vao ngay 01/05. Tai ngay chét danh sach Khach hang
thda diéu kién tham gia quay so cia Ky 1 - Vong Quay Ngoan Muc (ngay 01/06/2025),
Hop ddng clia Khach hang van con hiéu lwc. Tdng MSDT Khach hang dwgc nhan theo

bang sau:
Trwong hop dwoc cap MDST $6 lwgng MSDT
dwoc cap

Phi bao hiém dinh ky dong cho Hop dong tir 5 triéu déng dén 01 MSDT
10 triéu dong
Phi bao hiém dinh ky déng cho Hop déng trén 10 triéu va dudi 01 MSDT
20 triéu
Phi bao hiém dinh ky déng cho Hop déng trén 20 triéu va dui 01 MSDT
30 triéu
Khach hang déng dd phi bao hiém dinh ky trwdc ngay dén han 01 MSDT
dong phi
Hop dbng dang c6 hiéu lwc tai ndm Hop dong ther 5 01 MSDT
Khach hang dwgc nhan thém MSDT twong tng voi téng phi 13 MSDT
bao hiém da duoc dong cho Hop dong tr nam 2020 dén nam
2024 (khoéng bao gdm phi béo hiém doéng thém)
Téng s6 MSDT Khach hang dwoc cap 18 MSDT

a.2)

Cap MSDT cho Ky quay cta Nam: Khéch hang dap (ing céc diéu kién quy dinh tai

Muc 8.1.b sé duoc cdp MSDT theo co céu sau:
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(iy Dbivoi cac Khach hang da dwoc tham gia quay sb tai Ky 1, Ky 2 va Ky 3, MSDT da
duoc cap cho Khach hang sé tiép tuc dwoc tham gia Ky quay cta Nam - Vong Quay
Ve Dich;

Vi du 2: Nhw trwdng hgp Khach hang tai Vi du 1, diém 8.2.(a.1) néu trén, Khach
hang sé c6 18 MSDT dé tham gia quay so tai Ky quay cta Nam.

(i) Dbi voi cac Khach hang khéng thudc diém (i) néu trén, Khach hang sé dwoc nhan
MSDT twong trng vé&i tdng phi bao hiém da dong tr ngay Hop dong cé hiéu lwc
(khéng bao gébm phi bdo hiém déng thém) tinh dén ngay 31/12/2025 theo nguyén
téc: v&i 10 triéu phi bao hiém dinh ky dau tién da dwoc dong, Khach hang duwoc
nhan 01 MSDT; B4i v&i phan phi bao hiém dinh ky dwoc dong trén 10 triéu, sb lwong
MSDT Khach hang dwoc nhan thém sé duoc xac dinh theo diém (i), muc 8.2.(a.1).

Vidu 3: Khéch hang tham gia Hop ddng bao hiém vao ndm 2020, dinh ky déng phi
“hang nam” voi s6 tién phi 1a 24 triéu dong/nam va Hop déng cb ngay dén han dong
phi la ngay 01/03 hang nam. Téng sb phi bao hiém Khach hang da déng (khéng bao
gom phi bao hiém déng thém) tr nam 2020 dén nam 2025 la 144 triéu. Tai ngay
chét danh sach Khach hang thda diéu kién tham gia Ky quay ctia Nam — Vong Quay
Vé Dich (ngay 27/01/2026), Hop ddng cta Khach hang van con hiéu lwc. Téng
MSDT Khach hang dwgc nhan dugc 1a 15 MSDT.

b) Cach thic phat hanh MSDT:

Thoéng bao MSDT sé dwgc giri email tir hop thw ctia Generali Viét Nam marketing@generali-
insurance.com.vn dén dia chi email theo théng tin ma Khach hang da dang ky trong Hop
ddng v&i Generali Viet Nam hodc dwoc glri thdng qua tai khodn ctia Khach hang trén &ng
dung GenVita trong trwong hop Khach hang khong cé email. NGi dung théng bao nhw sau:

(i) DbiveiKy 1, Ky 2 va Ky 3:
% Gwi Email:
Quy khéach [Tén BMBH] than mén,

Generali Viét Nam tran trong chuc mirng Quy khach da da diéu kién tham gia
quay so trong chuong trinh TRI AN KHACH HANG do Generali Viét Nam t6 chirc
nam 2025 (“Chwong trinh”).

M3 sé dw thuéng ("MSDT") cda Quy khéch la: [MSDT]

#LifetimePartner27  #DrivingExcellence

=2 0%
SIMPLIFICATION (WNERSHIP HUMAN TOUCH INNOVATION




,iji:— Chwong trinh Tri an Khach hang 2025

ESpfsr) 5 n _ . ,
> “VONG QUAY ME LY - NHAN QUA NHU Y” - -
GENERALT < N Q SAT CANH

Phu luc 1 — THE LE CHU'ONG TRINH BEN BL_\N/

MSDT nay sé duwoc tham gia quay sé Ky [---] — Vong quay [---] vao ngay [---], vOi
diéu kién Hop dong béo hiém cta Quy khéch van con hiéu lyc va théa diéu kién
theo quy dinh cta Chuong trinh vao ngay quay sé.

Két qué quay s sé duoc cong bé trén website chinh thirc cla Generali Viét Nam
[www.generali.vn]. Quy khach vui long tham khao Thé Ié Chuong trinh dé c6 thém
théng tin chi tiét.

[Button Xem thé Ié]

Tran trong,
Generali Viét Nam.
% N6éi dung théng bao dwoc gwri qua trng dung GenVita:

Generali Viét Nam tran trong chuc mimng Quy khach da da diéu kién tham gia quay
sé trong chuong trinh TRI AN KHACH HANG do Generali Viét Nam té chirc ndm
2025 (“Chuwong trinh”).

Ma sé dw thudng ("MSDT") ctia Quy khach la [MSDT]. MSDT nay sé dugc tham
gia quay 86 Ky [---] — Vong quay [---] vao ngay [---], v&i diéu kién Ho’p dbng béo
hiém cta Quy khéch van con hiéu luc va théa diéu kién theo quy dinh cda Chuong
trinh vao ngay quay.

Két qua quay sé sé duoc céng bd trén website chinh thirc cia Generali Viét Nam
[www.generali.vn]. Quy khach vui long tham khdo Thé Ié Chuong trinh dé cé thém
théng tin chi tiét.

(i) Dbivei Ky quay ctia Nam:
% Gui Email:
Quy khéach [Tén BMBH] than mén,

Generalli Viét Nam tran trong C/‘LL'IC mL‘P’ng Qu{/ khach da du diéu kién thqm gia
quay so trong chuong trinh TRI AN KHACH HANG do Generali Viét Nam t6 chirc
nam 2025 (“Chwong trinh”).

M4 sé dw thudng ("MSDT") cda Quy khéach la: [MSDT].

MSDT nay sé duoc tham gia quay s6 Ky quay ctiia Nam — Vong Quay Vé Dich
vao ngay 30/01/2026, véi diéu kién Hop d‘ong bado hiém cta Quy khéch van con
hiéu luc va théa diéu kién theo quy dinh cta Chuong trinh vao ngay quay S6.
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Két qua quay sé sé durgc cong bo trén website chinh thirc cia Generali Viét Nam
[www.generali.vn]. Quy khach vui long tham khao Thé I1é Chuong trinh dé cé thém

théng tin chi tiét.
[Button Xem thé Ié]
Tran trong,

Generali Viét Nam.
% NG6i dung théng bao dwoc gwri qua GenVita:

Generali Viét Nam tran trong chuc mimng Quy khach da da diéu kién tham gia quay
sé trong chuong trinh TRI AN KHACH HANG do Generali Viét Nam té chirc ndm
2025 (“Chuong trinh”).
Mé so dy thuong ( "MSDT") cua Quy khach la [MSDT]. MSDT nay sé duwgc tham
gia quay so Ky quay cua Nam — Véng Quay Ve Dich vao ngay 30/01/2026, voi
diéu kién Hop dong bao hiém ctia Quy khéach van con hiéu luc va thda diéu kién
theo quy dinh cda Chuong trinh vao ngay quay.
Két qua quay sé sé duoc céng bd trén website chinh thirc cia Generali Viét Nam
[www.generali.vn]. Quy khach vui long tham khdo Thé Ié Chuong trinh dé c6 thém
théng tin chi tiét.
c) Thoi diém g théng bao MSDT:

Generali Viét Nam sé& gti théng bdo MSDT dén Khach hang cham nhat 01 (mét) ngay lam

viéc trwdc ngay tién hanh quay sb ctia méi Ky, sau khi da téng két danh sach MSDT hop

1é.

8.3 Quy dinh vé bang chirng xac dinh tring thuéng:

a) Bang ching xac dinh trang thuwdng la MSDT. Ca phap MSDT dwoc xac dinh theo cac ky
quay s6 va bao gébm céc thong tin sau: S6 Hop dong (la chudi sé gébm 8 chiv sé bat ky khong
trung 13p) + Day sb gébm 04 chi sb thr tw cia MSDT + Ky hiéu bang chi twong &ng véi méi
Ky quay s& (Ky 1 ky hiéu 1a K1, Ky 2 ky hiéu 1a K2, Ky 3 ky hiéu Ia K3, Ky Nam ky hiéu 1
KN).

Vi du 4: Khach hang c6 sb Hop dbng bao hiém la 60005678. Khach hang thda diéu kién
tham gia Chwong trinh va dwoc phat hanh 04 MSDT:
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= Véi Ky 1,2,3: Néu Khach hang duwoc cap 04 MSDT bao gém: 02 MSDT & Ky quay sé 1,
01 MSDT & Ky quay s 2, 01 MSDT & Ky quay sb 3 thi cac MSDT sé lan Iwot la:
600056780001K1, 600056780002K1, 600056780001K2 va 600056780001K3. Cac MSDT
& Ky 1, Ky 2, Ky 3 nay sé dwoc sir dung dé tham gia vao Ky quay s6 Nam.

= Néu Khach hang khéng thuéc Ky 1,2,3 nhung théa méan diéu kién cap 04 MSDT & Ky
quay sO Nam thi cac MSDT sé lan lwot la: 600056780001KN, 600056780002KN,
600056780003KN, 600056780004KN.

a) Téng s MSDT du kién phat hanh: 1.943.278 MSDT.
8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuéng:
(i) Thoigian quay sé xac dinh tring thuéng:
- Ky 1 -Vong Quay Ngoan Muc: Ngay 11/07/2025
- Ky 2 - Vong Quay Bt Pha: Ngay 10/10/2025
- Ky 3 —Voéng Quay Tang Téc: Ngay 26/01/2026
- Ky quay ctia Nam — Vong Quay Vé Dich: Ngay 26/01/2026
(ii) Pia diém quay sbé xac dinh trung thwéng:

- Ky 1-Vong Quay Ngoan Muc: Trung tam Dich vu Khach hang tai TP. ba Nang - 386
Hoang Diéu, Phwdng Binh Thuan, Quan Hai Chau, ba Nang.

- Ky 2 —Vong Quay But Pha: Trung tém Dich vu Khach hang tai TP. Ha N6i — 83B Ly
Thwdng Kiét, Phwong Tran Heng Bao, Quan Hoan Kiém, Ha Noi.

- Ky 3 —Vong Quay Tang Téc: Trung tdm Dich vu Khach hang tai TP. H6 Chi Minh - 43-
45 Tu Xwong, Phudong V6 Thj Sau, Quan 3, TP. HCM.

- Ky quay ctia Nam — Vong Quay Vé Dich: Trung tam Dich vu Khach hang tai TP. H6 Chi
Minh - 43-45 Tu Xwong, Phudng Vo Thi Sau, Quan 3, TP. HCM.

Qua trinh quay sé sé dwoc ghi hinh lai va phat truc tiép (livestream) trén website chinh
thirc ctia Generali Viét Nam [www.generali.vn].

(iii) Cach thrc xac dinh trung thwéng:
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Thuc hién quay s6 bang phan mém quay s6 ngau nhién, gidp dam bao moi Khach hang

déu co6 co hdi tring thwédng nhw nhau. Tat ca cac lwot quay déu dwoc thwe hién tw

ddng va cong khai.

- Viéc quay sb sé duoc thue hién theo thir tw 1an lwot tir gidi thwdng cé gia tri thap dén
gidi thwéng co gia tri cao.

- Két qua quay sb dwoc 1ap thanh Bién ban ngay sau khi hoan tat va cé chir ky xac nhan

clia cac bén chirng kién.

- M6t Khach hang c6 nhiéu MSDT c¢6 thé tring nhiéu gidi trong co' cu quay sb tring
thwdng, nhung méi giai thwéng chi twong rng v&i 01 (mot) MSDT ‘trong mét Ky quay
s0. Cac MSDT da dwoc xac dinh trung thuo’ng & cac luvot quay so trwd'c chia moi Ky
quay sb sé bj loai ra khéi danh sach quay so cua cac lwot quay sb sau. Cac MSDT da
trung thwéng tai cac Ky quay sd 1, 2 hodc 3 van dugc tham gia quay s tai Ky quay
ctia Nam, véi didu kién Hop ddng clia Khach hang van con hiéu lyc tai ngay quay sb.

- Néu tai ngay quay s6 ma Hop déng clia Khach hang khong con hiéu lwc, Generali Viét
Nam c6 quyen loai cac MSDT dé phat hanh cho Hgp dong do ra khoi danh sach tham
gia quay soO.
8.5 Thoéng bao trung thwéng:
Sau khi xac dinh dwoc Khach hang tring thwdng, trong vong 02 (hai) ngay lam viéc ké tir ngay

quay sb, Generali Viét Nam sé guu thdng bao tring thuwéng dén sb dién thoai Khach hang da
dang ky v&i Generali Viét Nam déng thdi qua hai phwong thire sau:

- Tin nhadn SMS bang tén dinh danh Generali-VN; va

- Cubdc goi cé ghi am tir Téng dai Cham séc Khach hang cia Generali Viét Nam véi tén
dinh danh Generali-VN.
Generali Viét Nam sé khong chiu trach nhiém trong trwdng hop Khach hang khdong nhan
dwoc thdng bao do khéng cung cap hodc cung cap khong chinh xac sé dién thoai, dia chi
email cho Generali Viét Nam.
8.6 Thoigian, dia diém, cach thirc va tha tuc trao thwéng

- Dia diém trao thwdng: Generali Viét Nam sé tién hanh trao thwéng cho Khach hang tring
gidi tai Tru s& chinh — Generali Plaza, 43-45 Tu Xwong, Phwong Xuan Hoa, TP. H& Chi
Minh; ho&c tai cac Trung tdm Dich vu Khach hang/ V&n phong Téng Dai ly/ Van phong Dai
ly ctia Generali Viét Nam gan noi cu tri clia Khach hang, wu tién ddm bao sy thuan tién
nhat cho Khach hang.
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Déi véi gidi thwdng la E-Voucher Got-lt, sé dwoc glvi tin nhdn SMS dén sé dién thoai cla
Khach hang trung thwéng tir tén dinh danh Generali-VN.

Trong trwdng hop Khach hang Iwa chon nhan giai thwéng |a tién mat, Generali Viét Nam
sé& chuyén khoan sb tién twong dwong vaéi tri gia gidi thuwdng dwoc cong bd vao tai khoan
ngan hang ma Khach hang da cung cép cho Generali Viét Nam trong vong 45 ngay ké tiy
ngay két thic thoi gian thuc hién khuyén mai. Chi phi chuyén khoan tién thwéng qua tai
khoan ngan hang ctia Khach hang sé do Generali Viét Nam chi tra.

- Diédu kién nhan thuwdng: Khach hang dwoc xem la trung thudng va dugc nhéan thwdng khi
dap wng cac diéu kién sau:
+ €6 MSDT duwoc cong bd tring thudng theo Bién ban két quéa quay s6 dugc xac nhan
b&i cac bén chirng kién qua trinh quay so.

+ Tinh dén thoi diém nhan thwdng, Hop dong c6 MSDT triing thwdng van con hiéu lyc
va khoéng co bat ky diéu chinh nao anh huwédng dén diéu kién tham gia Chwong trinh
nay.

- Thd tuc nhan thwdng: Khach hang tring thwdng khi dén nhan thuwdng can xuét trinh/ndp
cac giay to sau:

+ Gidy chirng nhan béao hiém (ban gbc) ctia Hop dong bao hiém co sé trung khap voi
08 s0 dau tién cta MSDT dwoc tring giai;

+ Theé can cuwoc/Can cude cong dan/Ho chiéu con hiéu lwc ctia Khach hang tring
thwdng (ban goc);

+ Gidy Gy quyén ndp thué thu nhap ca nhan (néu thudc trwérng hop phai ndp thué theo
thdng bao cda Generali Viét Nam).

Néu Khach hang triing thuwdng Gy quyén cho ngwdi khac nhan thay, thi tuc nhan thudng
gom:

+ Gidy chtrng nhan béao hiém (ban gbc) ctia Hop dong bao hiém co sé trung khap voi
08 s0 dau tién cia MSDT dwoc trang giai;

+ Ban gbc Van ban Gy quyén nhan thwéng duoc cong chirng/chirng thwe hop 1é theo
quy dinh cua phap luat;

+ Thé can cudc/Can cwdc cong dan/Ho chiéu con hiéu lwc cia Nguoi dwgc Gy quyén
(ban goc);
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+ Thé can cudc/Can cwdc cong dan/Ho chiéu con hiéu lwc ctia Khach hang tring
thwdng (ban sao cé cong chirng);

+ Gi4y Gy quyén ndp thué thu nhap ca nhan (néu thudc tredng hop phai ndp thué theo
théng bao ctia Generali Viét Nam).

- Thoi gian trao thwéng: Generali Viét Nam sé tién hanh trao thwéng cho Khach hang tring
thwéng trong vong 45 (bdn mwoi 1am) ngay, ké tir ngay két thuc thoi gian khuyén mai cta
Chuwong trinh nay. Sau thoi gian nay, néu Khach hang tring thuwédng khéng thuc hién tha
tuc nhan thuéng theo quy dinh hoac tir chdi nhan thwéng, gidi thuwéng sé dwoc xt ly nhw
gidi thwdng khong cé ngudi tring thudng.

- Khach hang tring thudng sé chju trach nhiém thanh toan thué thu nhap ca nhan va cac
khoan thué/ chi phi phat sinh lién quan dén viéc nhan thudng (néu co), vi du nhw chi phi
an, &, di chuyén dén dia diém trao thwdng, chi phi van chuyén giai thwéng,...

9. Dau mbi gidi dap thdc mac cho khach hang vé cac van dé lien quan dén Chwong trinh khuyén mai
(ngwoi lién hé, dién thoai...).

DPé duorc giai dap thac méc lién quan dén Chuwong trinh khuyén mai, Khach hang co thé:
- Lién hé Tw van phuc vu hop dbng; hodc
- Goi dén Tdng dai Cham séc Khach hang 1900 969675; hodc
- Guithw dién t& dén hop thu info@generali-life.com.vn
10. Trach nhiém cong bb théng tin:
Chi tiét thé 1& va két qua tring thwéng clia chwong trinh khuyén mai nay sé dwoc cong bb tai:
- Website chinh thirc cia Generali Viét Nam (www.generali.vn); va
- Facebook chinh thirc ctia Generali Viét Nam (https://www.facebook.com/GeneraliVietnam)
11. Cac quy dinh khac:

a) Taithoi diém trao thwdng, néu Hop ddng khong con dap tng dd diéu kién dé duoc nhan thudng,
Generali Viét Nam c6 quyén khong trao thuédng cho Khach hang.

b) Giai thwéng sé khéng dwoc quy déi thanh tién mat.

c) Khiduoc s ddng y clia Khach hang, Generali Viét Nam duoc guyén st dung mién phi hinh anh,
thong tin cla Khach hang vao cac hoat dong quang cao, truyén théng lién quan dén hoat dong
cta Generali Viét Nam.
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d) Trong trwd'ng hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai, Generali Viét Nam
c6 trach nhiém tryc tiép giai quyét, néu khoéng théa thuan dwoc, tranh chap sé duoc xtr ly theo
quy dinh cua phap luat hién hanh.

e) Sau khi két thic Chuong trinh khuyén mai, Generali Viét Nam c6 trach nhiém bao cao két qua
thye hién Chwong trinh khuyén mai trén theo ding quy dinh cla phap luat vé thoi han bao céo,
ho so bao cao va cac giay t& kém theo.

f) Dbi v&i nhivng giai thudng khéng co ngudi tring thuong, Generali Viét Nam co trach nhiém trich
nop 50% gia tri da cong bo cla giai thwdng do vao ngéan sach nha nwéce theo quy dinh tai khoan
4 diéu 96 Luat Thwong mai.

g) Khach hang thudc ddi twong tham gia Chwong trinh nay dwoc tham gia ddng thdi véi cac Chwong
trinh khuyén mai khac.

h) Trong moi trvong hop, néu Generali Viét Nam phat hién bat ky c& nhan nao cé hanh vi gian lan
hoac Itra dc‘)i, nham dat dwoc két qqé theo Chu’qng trinh nay, Generali Viét Nam hoan toan cé
quyeén tir chdi trao giai va yéu cau boi thwong (néu cé) theo quy dinh clia phap luat.

i) Viéc t6 chirc Chuwong trinh khuyén mai dam b&o sy cdng bang, minh bach va khach quan.
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