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THE LE CHUONG TRINH KHUYEN MAI

(da dwoc Cuc Xuc tien T hwong mai xac nhdn dang ky khuyén mai theo Cong van $6 1414/XTTM-
OLXT ngay 20 thang 05 nam 2025)

1.  Tén chuong trinh khuyén mai: Nhanh tay déng phi — Nhin vang nhuw y
2. Hang hoa, dich vu dugc khuyén mai: Cac san phém béo hiém nhan tho cua Cong ty TNHH BHNT

Generali Viét Nam (“Generali Viét Nam”), trir san pham Bao hiém tir ky véi s tién bao hiém
giam dan (Credit Life).

Céc san pham bao hiém sirc khoe khong thudc ddi twong tham gia Chuong trinh khuyén méi nay.
3.  Thoi gian khuyén mai: Tir ngay 20/05/2025 dén hét ngay 30/06/2025.
4. Djaban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai (ghi & khuyén mai mang tinh may rai hogc hinh thirc khac): Chwong trinh
khuyén mai mang tinh may riii - Quay s xac dinh tring thudng.

6.  Khach hang cia chuong trinh khuyén mai (d6i twong huong khuyén mai): C4 nhan 1a Bén mua bao
hiém (“Khach hang”) ciia Hop dong bao hiém do Generali Viét Nam phat hanh (“Hep ddng”),
va dap ung céac diéu kién cua Chuong trinh khuyén mai nay (“Chwong trinh”).

Chuong trinh khuyén mai nay khong p dung dbi véi Bén mua bao hiém ciia Hop dong bao hiém
tir ky véi s6 tién bao hiém giam dan (Credit life) va bao hiém sirc khoe.

7. Co ciu giai thuong:
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Téng gia tri giai thuong dy kién 13 240.000.000 dong (Hai traim bon muoi tridu ddng chin), cu thé
nhu sau:

STT Hang héa dung khuyén mai | S6 lwong | Tri gia (VND) | Thanh tién (VND)

Giai Vang | 1 chi Vang nhin 24K PNJ 20 12.000.000 240.000.000

Téng cong 20 240.000.000

- Gia tri giai thuong co thé thay doi theo gia thi truong tai thoi diém to chuc trao giai.
- Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai udce tinh 0,021%.
8.  Noi dung chi tiét thé 1&6 Chwong trinh khuyén mai:

8.1 Diéu kién, cach thuc, thu tuc cu thé Khach hang phai thuc hién dé duge tham gia Chuong

trinh khuyén mai:
a) Diéu kién tham gia Chuong trinh:
(i) Hop dong bao hiém ma Khach hang tham gia c6 ngay hiéu luc tir ngay 30/06/2021 tré
vé truée (Hop dong tai nam th (5) nam trd di).

(ii) Hop dong duoc ghi nhan dong phi bao hiém dinh ky trong thoi gian tir ngay 20/05/2025
dén ngay 30/06/2025 va sb phi bao hiém dinh ky tir 5 triéu dong tro 1én (khong bao gom
phi bao hiém dong thém);

(iii) Hop ddng bao hiém con hiéu lyc tai thoi diém tong két danh sach Hop dong thoa diéu
kién nhan MSDT.
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b) Quy dinh nhan ma s6 du thuong (“MSDT”): Khach hang théa man diéu kién tham gia
Chuong trinh s€ dugc nhan MSDT nhu sau:

(i) Nhan dugc 01 MSDT néu s phi bao hiém dinh ky tir 5 tridu dong tro 1én dén 10 triéu
(khong bao gdm phi bao hiém dong thém);

(ii) D4i v6i phan phi bao hiém dinh ky dugc dong trén 10 tridu dén 20 triu, Hop dong s&
nhan thém dugc 01 MSDT; trén 20 tridu dén 30 tri¢u, Hop dong sé nhan dugc thém 01
MSDT;.... Nhu vay, Hop dong s& nhan dugc thém sb luong MSDT tuong tng theo sb
tién phi bao hiém dinh ky duoc dong trén 10 triéu theo nguyén tic nhu trén.

Ghi chu:
- Khéng cong don phi bao hiém ciia cac dinh ky dong phi khac nhau trong thoi gian
ctia Chuong trinh cta cing 01 Hop dong dé xét tinh s6 lwong MSDT phat hanh cho
Khach hang.
- Khoéng cong don phi bao hiém ciia cac Hop ddng bao hiém khac nhau dé xét tinh sd
luong MSDT phat hanh cho Khéach hang.
Vi du: Khach hang tham gia Hop dong bao hiém vao nim 2019, dinh ky déng phi “hang nim”,
phi 14 15 triéu dong/nam, ngay dén han déng phi 1a ngay 20/06 hang nam. Khach hang déng 15
triéu phi bao hiém dinh ky (khong c6 phi bao hiém dong thém) vao 19/06/2025. Tai ngay chot
danh sach, Khach hang thoa diéu kién tham gia quay s6, Hop dong ctia Khach hang van con hi¢u
Iwc. Tong MSDT Khach hang dugc nhan theo bang sau:
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Truong hop dwec cip MDST S6 lwong MSDT dwoc cip
Phi bao hiém dinh ky dong cho Hop dong tir 5 01 MSDT
triéu dong dén 10 tri¢u dong
Phi bao hiém dinh ky dong cho Hop dong trén 10 01 MSDT
triéu va dudi 20 triéu
Téng s6 MSDT Khach hang dwoc cip 02 MSDT

¢) Thoi gian tong két danh sach Hop dong thoa didu kién nhan MSDT va duoc tham gia quay
s6 12 00 gio 01 phut ngay 01/07/2025.

8.2 Thoi gian, cach thirc phat hanh bang chimg xac dinh tring thuong:
a)  Céach thic phat hanh MSDT:

Thong bao MSDT sé& duogc gtri email tir hop thu cia Generali Viét Nam marketing(@generali-

insurance.com.vn dén dia chi email theo thong tin ma Khach hang da dang ky trong Hop

dong bao hiém v&i Generali Viét Nam; hodc dugc giri thong qua tai khoan ctia Khach hang
trén ing dung GenVita (trong truong hop Khach hang khong c¢6 email). Noi dung thong bao
nhu sau:
s Gui Email:
Quy khdch [Tén BMBH] thin mén,
Generali Viét Nam tran trong chiic mieng Hop dong bao hiém cia Quy khdch da di diéu
kién tham gia quay sé xdc dinh tring thuéng theo chirong trinh Nhanh tay déng phi —
Nhén vang nhw y do Generali Viét Nam t6 chire (“Chwong trinh”).

M $6 dy thuong ("MSDT") ciia Quy khach la: [MSDT]
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MSDT nay sé dwoc tham gia quay sé xdc dinh tring thuéng vao ngay [—-], voi diéu kién

Hop dong bao hiém ciia Quy khdch van con hiéu lyc va théa diéu kién theo quy dinh ciia
Chirong trinh vdo ngdy quay so.
Két qud quay sé sé dwogc cong bo trén website chinh thire cia Generali Viét Nam
[www.generali.vn]. Quy khdch vui long tham khéo Thé 1é Chwong trinh dé c6 thém thong
tin chi tiét.
[Button Xem thé 18]
Tran trong,
Generali Viét Nam.

% Ngi dung thong bdao dwoc gui qua wng dung GenVita:

Generali Viét Nam tran trong chiic mirng Hop dong bdo hiém ciia Quy khdch da di diéu
kién tham gia quay sé xdc dinh tring thuéng theo chirong trinh Nhanh tay déng phi —
Nhén vang nhw y do Generali Viét Nam t6 chirc (“Chirong trinh”).

Ma s6 dw thuong ("MSDT") ciia Quy khdch la [MSDT]. MSDT nay sé dwoc tham gia
quay s6 xdc dinh tring thuong vao ngay [---], véi diéu kién Hop dong bdo hiém ciia Quy
khdch van con hiéu liee va théa diéu kién theo quy dinh ciia Chirong trinh vao ngdy quay
56.

Két qua quay sé sé dwoc cong bo trén website chinh thirc ciia Generali Viét Nam
[www.generali.vn]. Quy khdch vui long tham khéo Thé 1é Chirong trinh dé c6 thém thong
tin chi tiét.

b) Thoi diém giri thong bao MSDT:
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Generali Viét Nam sé& giri thong bao MSDT dén Khach hang ¢6 MSDT hop 1 cham nhét 01
(mot) ngdy lam viée trude ngay quay sb.

8.3 Quy dinh vé bang chtng xac dinh trang thuong:

a) Bing chimg x4c dinh tring thudng 14 MSDT. Ct phap MSDT la chudi ky tu gdm: S6 Hop
dong (1a chudi sb gdbm 8 chit s6 bat ky khong tring lip) + day s6 gdm 03 chir s6 thi ty cua
MSDT + 01 ky tu chit cai (chit V) sau cung.

Vi du: Khach hang c6 s6 Hop dong bao hiém 1a 60005678. Hop dong thoa diéu kién tham
gia Chuong trinh va duoc phat hanh 03 MSDT, thi cac MSDT s& lan lugt la: 60005678001V,
60005678002V va 60005678003V .

b) Tong sé MSDT du kién phat hanh: 116.394 MSDT.
8.4 Thoi gian, dja diém va cach thirc x4c dinh trang thuong:

a) Thoi gian quay sb xac dinh trang thuong: Ngay 11/07/2025

b) Dia diém quay sé xac dinh tring thuong: Trung tim Dich vy Khach hang tai TP. Da Néng,
386 Hoang Diéu, Phuong Binh Thuan, Quan Hai Chau, ba Na:mg.
Qua trinh quay s s& dugc ghi hinh lai va phat truc tiép (livestream) trén website chinh thirc
cua Generali Viét Nam [www.generali.vn].

c) Céch thirc xac dinh tring thudng:
- Thyc hién quay s6 bang phan mém quay s ngau nhién, gitp dam bao moi Hop dong déu
¢6 co hoi trang thuong nhu nhau. C6 2 lugt quay s, mdi luot quay s& xac dinh trang

thudng cho 10 giai. Tat ca cac luot quay déu duoc thuc hién tr dong va cong khai.
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- Két qua quay sd duoc lap thanh Bién ban ngay sau khi hoan tit va c6 chit ky xac nhan
ctia cac bén chung kién.

- Mot Hop ddng c6 nhiéu MSDT c6 thé tham gia quay sb & cac luot quay khac nhau. Cac
MSDT di duoc x4c dinh tring thuong & cac luot quay sb trude s& bi loai ra khoi danh

sach quay sb cta lugt quay sd sau.
- Néu tai ngay quay sé ma Hop dong khong con hiéu luc, Generali Viét Nam c6 quyén loai
cac MSDT d3 phat hanh cho Hop ddng d6 ra khoi danh sach tham gia quay sd.
8.5 Thong béo trung thudng:
Sau khi x4c dinh dugc Hop dong/ Khach hang triing thuéng, trong vong 02 (hai) ngay lam
viéc ké tir ngay quay s6, Generali Viét Nam sé& giri thong bao tring thuong dén sé dién thoai
Khach hang da ding ky v6i Generali Viét Nam ddng thoi qua hai phwong thire sau:
- Tin nhian SMS, giri di tir tén dinh danh Generali-VN; va
- Cudc goi c6 ghi am tir Tong dai Cham séc Khach hang ciia Generali Viét Nam véi tén
dinh danh Generali-VN.
Generali Viét Nam s& khong chiu trach nhiém trong truong hop Khach hang khong nhéan
dugc théng bao do khong cung cép hodc cung cip khong chinh xac sé dién thoai, dia chi
email cho Generali Viét Nam.
8.6 Thoi gian, dia diém, cach thurc va thu tuc trao thuong:
- Dia diém trao thuong: Generali Viét Nam sé tién hanh trao thuong cho Khach hang tring
giai tai tru so chinh - Generali Plaza, 43-45 Ta Xuong, Phuong V& Thi Sau, Quan 3, TP. Hb
Chi Minh; hodc tai cdc Trung tim Dich vy Khach hang/Van phong Téng Dai Iy/ Vin phong
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Dai 1y cua Generali Viét Nam g?m noi cu tri cua Khéach hang, uu tién ddm bao su thuan tién
nhat cho Khach hang.

- Piéu kién nhan thuong: Khach hang duoc xem 1a trung thudng va duoc nhan thuong khi dap

ung cac dicu kién sau:

+ C6 MSDT dugc cong bd tring thuong theo Bién ban két qua quay sd dugc xac nhan boi
cac bén chimg kién qué trinh quay sb.

+ Tinh dén thoi diém nhan thuong, Hop dong c6 MSDT tring thudng van con hidu Iyc va
khong c6 bat ky diéu chinh nao anh huéng dén diéu kién tham gia Chuong trinh nay.

- Thu tuc nhan thuong: Khach hang trang thuong khi dén nhan thuéng can xuat trinh/ ndp cac

gidy to sau:

+ Gidy chirg nhan bao hiém (ban gbc) ciia Hop dong bao hiém c6 sd trung khép véi 08 sd
dau tién cia MSDT duoc tring giai;

+ Thé can cude/ Can cude cong dan/ Ho chiéu con hiéu lyc cua Khach hang trang thuong
(ban gdc);

+ Gidy ty quyén ndp thué thu nhap ca nhan (néu thudc trudng hop phai ndp thué theo thong
bao cia Generali Viét Nam).

Néu Khach hang triing thuéng iy quyén cho ngudi khac nhan thay, thi tuc nhan thuéng gom:

+ Giéy chirng nhan bao hiém (ban gdc) cua Hop dong bao hiém c6 s triung khdp voi 08 sb
dau tién cia MSDT duoc tring giai;
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+ Ban gbc Vin ban iy quyén nhan thuéng duoc cong chimg/ chimg thuc hop 1¢ theo quy
dinh cua phap luat;

+ Thé can cudc/ Can cude cong dan/ Ho chiéu con hiéu lyc cia Ngudi duge iy quyén (ban
g0c);

+ Thé cin cude/ Can cude cong dan/ HO chiéu con hiéu lyc cua Khach hang trang thudng
(ban sao c6 cong chung);

+ Gidy ty quyén ndp thué thu nhap ca nhan (néu thudc trudng hop phai ndp thué theo thong
bao cua Generali Viét Nam).

- Thoi gian trao thuéng: Generali Viét Nam s& tién hanh trao thuong cho Khach hang tring
thuong trong vong 45 (bén muoi 1am) ngay, ké tir ngay két thiic thoi gian khuyén mai cia
Chuong trinh nay.

Sau thoi gian ndy, néu Khach hang trung thuong khong thuc hién thu tuc nhan thudng theo
quy dinh hodc tir chbi nhan thudng, giai thuong s& duge xtr Iy nhu giai thuong khong co
nguoi trang thudng.
- Khach hang tring thuong s& chiu trach nhiém thanh toan thué thu nhap c4 nhan va cac khoan
thué/ chi phi phat sinh lién quan dén viéc nhan thuéng (néu co), vi du nhu chi phi an, o, di
chuyén dén dia diém trao thuong, chi phi van chuyén giai thudng,...
9.  DPau modi giai dap thac mac cho khach hang vé cac van d¢é lién quan dén Chwong trinh khuyén mai
(nguoi lién h¢, dién thoai...).

Dé duoc giai dap thic mic lién quan dén Chuong trinh khuyén mai, Khach hang c6 thé:

- Lién hé Tu van phuc vu hop déng; hoiac
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- Goi dén Téng dai Cham so6c Khach hang cia Generali Viét Nam s6 1900 969675; hoac

- Gui thu dién t dén hop thu info@generali-life.com.vn.

10. Trach nhiém cong bd thong tin:
Chi tiét thé 16 va két qua trang thudng ciia chuwong trinh khuyén mai nay s& duoc cong bb tai:
- Website chinh thtrc cia Generali Viét Nam (www.generali.vn); va

- Facebook chinh thirc cua Generali Viét Nam (https://www.facebook.com/GeneraliVietnam)

11. Céc quy dinh khac:

a)  Giai thuong s& khong dugc quy ddi thanh tién mit.

b) Khi dugc sy dong ¥ ciia Khach hang, Generali Viét Nam dugc quyén sir dung mién phi hinh
anh, thong tin cia Khach hang vao cic hoat dong quang cdo, truyén thong lién quan dén hoat
dong cua Generali Viét Nam.

¢) Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai, Generali Viét
Nam c6 trach nhiém tryuc tiép giai quyét, néu khong thoéa thuan dugc, tranh chap s& duoc xir Iy
theo quy dinh cta phéap luat hién hanh.

d) Sau khi két thuc Chuong trinh khuyén mai, Generali Viét Nam c6 trach nhiém bao cdo két qua
thue hién Chuong trinh khuyén mai trén theo dung quy dinh ctia phéap luat vé thoi han bao céo,
hd so bao cdo va cac gidy to kém theo.

e) Dbi voi nhitng giai thuong khong c6 ngudi trang thuong, Generali Viét Nam c6 trach nhiém
trich ndp 50% gid tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh tai

khoan 4 diéu 96 Luat Thuong mai.
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f) Khach hang thudc d6i twong tham gia Chuong trinh nay dugc tham gia dong thoi véi cac
Chuong trinh khuyén mai khac.

ESrfer) A 1 _
i NHANH TAY DONG PHI - nw

g) Trong moi trudng hop, néu Generali Viét Nam phat hién bat ky ca nhan nao ¢ hanh vi gian
1an hoic lira d6i nham dat duoc két qua theo Chuong trinh nay, Generali Viét Nam hoan toan

¢ quyén tir chdi trao giai va yéu cau bdi thudng (néu cb) theo quy dinh ciia phép luat.

h) Viéc to chirc Churong trinh khuyén mai ¢am bao sy cong bang, minh bach va khach quan.

HET
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