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THE LE CHUONG TRiINH KHUYEN MAI
(Kem theo cong van so MKT/01051124 ngay 05/11/2024 cua
Cong ty TNHH BHNT Generali Viét Nam)

1. Tén chwong trinh khuyén mai: TRAM DPIEM TIN CAY — QUA XIN NGAY DAY
(“Chuong trinh”)

2. Hang héa, dich vu khuyén mai: San pham bao hiém nhan tho cia Cong ty TNHH Bao hiém
Nhén tho Generali Viét Nam (“Generali Viét Nam”). Bao gom cac san pham sau: VITA — Cho
Con, VITA — Pau Tu Nhu Y, VITA — Song Ty Tin, VITA — Song Lac Quan.

3. Thoi gian khuyén mai: Tir ngay 15/11/2024 dén hét ngay 20/12/2024.

4. Dia ban (pham vi) khuyén mai: Trén pham vi toan qudc.

5. Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rui hodc hinh thirc khac): Ban hang,
cung ung dich vu kem theo viéc tham du cac chuong trinh mang tinh may rui ma viéc tham gia
chuong trinh gin lién véi viéc mua hang hoa, dich vu va viée trung thuéng duva trén sy may man
ctia ngudi tham gia theo thé 18 va giai thuong da cong bd (chuong trinh khuyén mai mang tinh
may rui).

6. Khich hang ciia chwong trinh khuyén mai (d6i twong huong khuyén mai): 1a Bén mua béao
hiém c4 nhan (“Khach hang”) cia Hop dong bao hiém nhén tho (“Hop dong”) do Generali Viét
Nam phat hanh dap dap tng cac diéu kién ciia Chuong trinh khuyén mai nay.

Nhén vién ctua Generali Viét Nam, dai ly bao hiém va nhan vién cta dai 1y bao hiém t6 chire thudce
cac kénh phan phéi ctia Generali Viét Nam, Bén mua béo hiém 14 t6 chirc khong thudc ddi tuong
tham gia Chuong trinh khuyén mai nay.

7. Co céu giai thuong:

Co cau giai  Noi dung giai thwéng (chi tiét Tri gia giai S6 giai  Thanh tién

thuwong ndi dung va ky ma hi¢u tirng  thuwéng (VND) (VND)
gidi thuwong)

Gii thuong | O1dién th‘fgglgg’ne 16Pro 1 58 990.000 3 | 86.970.000
Tdong cong: 3 86.970.000

Téng gia tri giai thuong trong Chuong trinh khuyén mai: udc tinh 86.970.000 dong (Bang chit:
Tam muoi sau tri¢u, chin tram bay muoi nghin dong).

Téng gia tri giai thuong so véi tong gia tri hang héa, dich vu khuyén mai: wdc tinh 1a 0,086%.
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8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Diéu kién, cach thirc, thii tuc cu thé Khich hang phai thue hién dé dwgc tham gia Chwong
trinh khuyén mai:
= Trong thoi gian khuyén mai, Khach hang dap Gng tit ca cac diéu kién sau day s& duoc
tham gia Chuong trinh khuyén mai:
a) San pham chinh ciia Hop dong thudc mét trong cac san pham: VITA — Cho Con,
VITA — Pau Tu Nhu Y, VITA — Séng Ty Tin, VITA — Séng Lac Quan;
b) Hb so yéu cau bao hiém dugc ndp va Hop ddng duoc phat hanh trong thoi gian tir
ngdy 15/11/2024 dén hét ngay 20/12/2024 (phai dap umg ca hai diéu kién);

Trong d6: Thoi gian xtr Iy va phat hanh hop déng nhu sau:

- Generali Viét Nam s& c6 quyét dinh xtr 1y (bao gdm: phat hanh hop ddng, yéu
cdu b sung hd so, kham bénh...) trong vong 2 dén 3 ngay lam viéc ké tir khi
Khach hang ndp hd so yéu cau bao hiém.

- Generali Viét Nam s& phat hanh hop dong bao hiém trong vong 2 dén 3 ngay lam
viéc ké tir khi Khach hang ndp da hd so yéu cau bao hiém va hoan tit dong phi
theo yéu cau ctia Generali Viét Nam.

¢) Hop ddng c6 dinh ky dong phi theo ndm va van duy tri hiéu luc vao ngay 09/01/2025;
d) Phi bao hiém quy nim da dong (“Phi bao hiém quy nim thwe thu”) cia Hop dong

tir 30.000.000 dong (Ba muoi triéu dong) tré 1én (khong bao gdm phi dong thém).
e) Khach hang hoan tit tiép nhan bo Hop dong cham nhat ngay 02/01/2025 .

(*): Hoan tat tiép nhan by Hop dong dugc hiéu 1a Khach hang di nhan ban gidy b

Hop dong va hoan tit tiép nhan bd Hop dong trén tng dung Genvita ctua Generali

Vi¢t Nam. Trong do6:

- Hop dong gidy s& dugc giri dén khach hang tir 5 dén 7 ngay lam viéc ké tir khi

Generali Viét Nam phat hanh hop dong.

- Cach thirc tiép nhan hop dong trén ting dung GenVita:

Budc 1: Khach hang truy cap ung dung GenVita cua Generali Viét Nam va thyuc hién

dang ky/ dang nhap
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Budc 2: Hoan tat cac budc tiép nhan Hop dong va xac nhan bang ma OTP duoc giri
tir Generali Viét Nam.

Vé6i mdi Hop ddng dap ung tat ca cac diéu kién trén (“Hop ddng hop 18”), Khach hang s&
nhan duoc Mi sé dy thudng (“MSDT”) dé tham gia quay sb trang thudng theo nguyén tic:
Khach hang s& dugc cdp 01 (mdt) MSDT néu Phi bao hiém quy niam thyc thu cia 01 (mot)
Hop dong hop 18 ¢o gia tri tir 30.000.000 dong (Ba muoi triéu dong) tré 1én. Néu Phi bao
hiém quy nam thuc thu trén 30.000.000 ddng, thi mbi ctr 10.000.000 ddng (Mudi triéu dong)
Phi bao hiém quy nim thuc thu vuot muc trén 30.000.000 dong, Khach hang s& duoc cp
thém 01 (mot) MSDT.

% Vidu:
- Hop ddng co phi bao hiém quy nim 1a 30.000.000 dong: S6 lwong MSDT Khach
hang nhan dugc 1a 01.
- Hop ddng co phi bao hiém quy niam 1a 40.000.000 dong: S6 lwong MSDT Khach
hang nhan dugc 1a 02.
Hop ddng c6 phi bao hiém quy nim 1a 50.000.000 dong: S6 lwong MSDT Khach
hang nhan dugc 1a 03.
Néu Khach hang yéu cau diéu chinh Hop dong trong Thoi gian 21 ngay can nhic nhu dugc
quy dinh tai Quy tic va didu khoan ciia san pham bao hiém thi viéc xac dinh tinh hop 1é cua
viéc tham gia Chuong trinh khuyén mai va s6 lwong MSDT d6i véi Hop dong sau diéu chinh
s€ dya vao quy dinh Muc 8.1 nay.
8.2 Thoi gian, cich thirc phat hanh bing chimg xac dinh tring thuwéng

¢ Phuong thire thong bao: Generali Viét Nam s€ thong bao MSDT dén Khach hang (theo dia
chi Email va tai khoan Zalo theo so dién thoai ma Khach hang da dang ky véi Generali
Vi¢t Nam) bang cach:
- Gui email tr hdp thu Generali Viét Nam voi dia chi email: marketing(@generali-
insurance.com.vn; va

- Gui tin nhin Zalo tir tai khoan doanh nghiép (tai khoan OA): Generali Viét Nam.

e Thoi diérr} gui thong bao: Generali Viét Nam s& gui thong bao MSDT dén cac Khach hang
c6 Hop dong hop 1€ tir ngay 03/01/2025 dén ngay 07/01/2025.

e Noi dung giri thong bao MSDT du kién:
Kinh thwa Quy khach <Ho va tén>,
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Cam on Quy khdach da tham gia chuong trinh “TRAM DIEM TIN CAY — QUA XIN
NGAY DAY . Mad so du thuong cua Quy khach - <MSDT so 1>,<MSDT so 2>,<MSDT
56 3>,

8.3 Quy dinh vé bang chirng xac dinh tring thuwéng

Bang ching xac dinh trang thudng 1a MSDT. Céu trac MSDT nhu sau: <M sé Hop dong
(mot day so gdm 8 chit s6 duoc phat hanh theo thir tw khong tring lap)><sd thi tuy MSDT
ctia Hop dong (3 ky tw)>

Vi du: Khach hang c6 Hop dong hop 18 véi mé s Hop dong 12 60009876 va co tong cong
03 (ba) MSDT theo diéu kién Chuong trinh thi MSDT ciia Khach hang 1a: 60009876001,
60009876002 va 6000987603.

Téng s bang chimg xac dinh tring thuong phat hanh: du kién 15.000 MSDT.

8.4 Thoi gian, dia diém va cach thirc xdc dinh tring thuéng:

Thoi gian quay sb xac dinh tring thudng: ngay 09/01/2025.

Dia diém quay sb xéac dinh trang thuong: Generali Plaza tai 43 — 45 Ta Xuong, Phuong
Vo6 Thi Sau, Quéan 3, TP. H6 Chi Minh.

Sau khi két thac quay s, video vé viéc quay sb s& dugc ding tai trén website chinh thuc
ctua Generali Viét Nam (www.generali.vn).

Céch thuc xac dinh trang thuong:

- Quay s6 ngiu nhién bing phan mém quay thudng tu dong dua trén danh sach tat ca cac
MSDT hop 1¢ theo cac Diéu kién quy dinh tai Muyc 8.1. MSDT hop 1& dugc hiéu la
MSDT di duoc phat hanh theo Muc 8.2 va Hop dong c6 MSDT duogc phat hanh van
duy tri hiéu lyc vao ngay 09/01/2025. Tat ca MSDT khong dap mg diéu kién nay s&
dugc xem 1a khong hop 1é va khéng nim trong danh sach MSDT tham gia quay sb
tring thuong.

- K&t qua quay so s€ dugc 1ap thanh van ban va cé chit ky xac nhan cta cac bén chiing
kién.

8.5 Thong bao tring thudéng:

Sau khi x4c dinh dugc MSDT va Khach hang tring thudéng hop 1€, trong vong 02 (hai)
ngdy lam viéc, Generali Viét Nam s& giri thong béo tring thudng théng qua tin nhin SMS
(bang tén dinh danh 12 Generali-VN) dén s6 dién thoai Khach hang da ding ky voi Generali
Viét Nam. Dong thoi, ngoai hinh thirc thong bao bang tin nhin SMS, Khach hang s& duoc
nhan thong bao trang thudng thong qua cudc goi dién thoai cd ghi am tir Generali Viét
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Nam (bang tén dinh danh 1a Generali-VN) dén s6 dién thoai ma Khach hang da dang ky
v6i Generali Viét Nam trong vong 02 (hai) ngay lam vi¢c ké tir ngdy gui tin nhan thong
bao tring thuong.

Noi dung thong bao tring thuéng qua tin nhén:

Chuc mung Quy khach <Ho va ten> co MSDT <MSDT trung giai> da trung giai <noi
dung giai thuong> tu chuong trinh “TRAM DIEM TIN CAY — QUA XIN NGAY DAY”.

Generali se lien he Quy khach qua cuoc goi dien thoai trong vong 2 ngay lam viec de xac
nhan thong tin trao thuong.

8.6 Thoi gian dia diém, cach thirc va thii tuc trao thwéng

Dia diém trao thuong: Viéc trao thudng sé dién ra tai Tru s& chinh ctua Generali Viét Nam,
43 — 45 Tu Xuong, Phuong VO Thi Sau, Quén 3, TP. HO Chi Minh hodc Trung Tam Dich
vu khach hang/ Vin phong Tong Pai Iy (Gencasa) gan nhit véi noi cu tra cia Khach hang
(Khéch hang c6 thé tra ctru danh sach Trung Tam Dich vu khach hang/ Vin phong Tong
Pai 1y (Gencasa) ciia Generali Viét Nam trén trang web generali.vn va chon dia diém trao
thuong cu thé dé thong bao cho Generali Viét Nam thong qua cudc goi thong béo tring
thudng dugce néu tai muc 8.5).

Céch thirc trao thuong: Trao tryc tiép cho Khach hang.

Diéu kién nhan giai thuong: Khach hang duoc xem 1a tring thuéng va dugc nhan giai
thuong khi Khach hang c6 MSDT dugc cong b trang thudng theo vin ban duoc xac nhan
boi cac bén chimg kién viée quay sb.

Thu tuc trao thudng:

Khi nhén thuéng, Khach hang ky vao van ban xac nhan viéc nhan giai thuong va xuat
trinh cac gidy to sau:

v Gidy chimg nhan bao hiém (ban gdc) cia Hop dong hop 1€, c6 s6 Hop dong tring
khop voi 08 s6 dau tién cuia MSDT triing thudng;

v' Ban gbc Cin cude cong dan hodc Ho chiéu con gid tri str dung cia Khach hang.

Neu Khach hang uy quyén cho ngudi khac nhan thay, thi nguoi duge ty quyén phai
xudt trinh céc gidy to sau:

v Gidy ching nhan bao hiém (ban gbc) ciia Hop ddng hop 18, c6 sb Hop dong tring
khop véi 08 s6 dau tién cia MSDT trung thudng;

v Baén goc Can cude cong dan hodc Ho chiéu con hiéu lyc ctia ngudi duge iy quyén;
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v" Ban gdc vin ban uy quyén dugc cong chimg/ chimg thuc hop 18 theo quy dinh cua
phép luat;

v Ban sao c6 ching thue Céan cude cong dan hodac H chiéu con hiéu lyc caa Khach
hang trang thudng.

Nguoi duge Khach hang aty quyén hop 16 s& ky vao vin ban xac nhdn viéc nhin giai

thudng thay mat cho Khach hang.

e Thoi gian két thuc trao thuong: Generali Viét Nam tién hanh trao thuong cho Khach hang
tring thudng trong vong 45 ngay ké tir ngay ket thuc thoi gian khuyén mai. Sau thoi gian
nay, néu Khach hang tring thuéng khong thuc hién thu tuc nhén thuong theo quy dinh,
gidi thuong s€ duge xtr Iy nhu giai thuong khong c6 nguoi trung thudng.

e Khéach hang s€ chiu tréch nhiém thanh toan thuef: thu nhap ca nhén va cac khoan thué/ chi
phi phat sinh lién quan dén viéc nhén thuong (néu cd, bao gdbm nhung khéng gi6i han nhu
chi phi an, ¢, di chuyér} dén dia di€ém nhan thuong). Generali Vi¢t Nam s€ khau trir hoac
Khach hang s& dong tién thué cho Generali Viét Nam (néu c6 phat sinh) truée khi nhan
gidi thuong dé Generali Viét Nam thyc hién vi¢e ké khai, dong thué theo quy dinh cua
phép luat.

9. Pau moi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...)

Dé duoc giai dap thic mac lién quan dén Chuong trinh khuyén mai, Khach hang co thé:

e Truy cap vao website cia Generali Viét Nam (www.generali.vn).

e Lién hé Tu van vién phuc vu Hop ddng.

e Lién hé Tong dai Cham séc khach hang 1900 96 96 75; hoic

e Gui email dén dia chi: info@generali-life.com.vn.

10. Trach nhi¢m cong bo thong tin:

a) Thong tin vé& Thé 1¢ cua Chuong trinh khuyén mai duoc diang tai cong khai tai website chinh
thire ciia Generali Viét Nam (www.generali.vn).

b) Danh sach Khach hang tring gidi s€ dugc dang tai tai website chinh thurc cua Generali Viét
Nam (www.generali.vn).

11. Cac quy dinh khac:

a) Khach hang can cung cip chinh xac s dién thoai va dia chi email cho Generali Viét Nam.
Generali Viét Nam s€ khong chiu trach nhiém trong truong hop Khach hang khong nhéan duoc
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thong bao do khong cung cip hodc cung cip khong chinh xac sb dién thoai, dia chi email cho
Generali Viét Nam.

b) Néu duoc sy dong y ciia Khach hang, Generali Viét Nam duoc quyén sir dung mién phi cac
hinh anh, thong tin cia Khach hang vao cac hoat dong quang cdo, truyén thong li€n quan dén
hoat dong cua Generali Viét Nam.

¢) Trong moi trudng hop, néu Generali Viét Nam phat hién bt ky ca nhin ndo c¢6 hanh vi gian
1an hodc ltra doi nhém dat (juqc két qua theo Cl‘lu:on‘g trinh khuyén mai nay, Generali Viét Nam
hoan toan cé quyén tir chdi trao giai va yéu cau boi thudong (néu c6) theo quy dinh cta phap
luat.

d) Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai, Generali Viét
Nam c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan duoc, tranh chap s& duoc xir 1y
theo quy dinh cta phép luét hién hanh.

e) Sau khi két thiic Chuong trinh khuyén mai, Generali Viét Nam c6 trach nhiém bdo cdo két qua
thuc hién Chuong trinh khuyén mai theo dung quy dinh cta phép luat vé thoi han bao céo, ho
s0 bao cao va cac gidy to kém theo.

f) Dbi voi nhitng giai thuong khong co nguoi trang thuong, Generali Viét Nam cé trach nhiém
trich ndp 50% gia tri da cong bo cua gidi thudng d6 vao ngan sach nha nudc theo quy dinh tai
khoan 4 diéu 96 Luat Thuong mai.

g) Viéc t6 chirc Chuong trinh khuyén mai dam bao tinh c6ng bang, minh bach va khach quan.
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