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TH EA, LE CH U’O,N G TR i N H TRON VEN TUNG KHOANH KHAC

THE LE CHUONG TRINH KHUYEN MAI

(Pd dege ding ky véi Tat ca cac S6 Cong Thuong ciia cdc Tinh/ Thanh phé trén todn quic
theo cong vin s6 002/032026/CRM-OP-GVL)

Tén thuong nhan: Cong ty TNHH Biao hiém Nhén tho Generali Viét Nam
bia chi tru s¢ chinh: 43-45 T4 Xuong, Phuong Xuan Hoa, TP. Ho Chi Minh
Dién thoai: (84-28) 62886888 Email: info@generali-life.com.vn

Mi s6 doanh nghiép: 0310879824

1. Tén chwong trinh khuyén mai: Chwong trinh chim séc khach hang VITA Sereno — An
Nhién Nhu Y.

2. Pia ban (pham vi) khuyén mai: Toan quc

3. Hinh thitc khuyén mai: T6 chtic chwong trinh chim séc khach hang thuong xuyén, ting qua

hodc ting diém thudng dé khach hang tich lity, doi qua ting trén ing dung GenVita.

4. Thoi gian khuyén mai: tir ngay 03/04/2026 dén ngay 31/03/2027.

5. Hang héa, dich vu dwoc khuyén mai: tit ca cac san pham bao hiém nhan tho va san pham bao
hiém strc khoe cua Cong ty TNHH BHNT Generali Viét Nam (“Generali”), trir san pham Béo
hiém tir ky vai sO tién bao hiém gidm dan (“Credit Life””) va Chuong trinh bao hiém danh cho
Doanh Nghiép (“Sdan pham bao hiém Nhom™).

6. Hang héa, dich vu ding dé khuyén mai: Qua ting va diém thuong dugc tich lity dé doi qua
tang trén g dung GenVita.

7. Khach hang ciia Chwong trinh khuyén mai (d6i tuong duge huong khuyén mai): Khach hang
ca nhan hodc t6 chirc (“Khach hang”) 1a Bén mua bao hiém (“BMBH”) ciia hop dong bao hiém
(“HPBH”) do Generali phat hanh, va dap tng cac diéu kién ctia Chuong trinh khuyén mai nay
(“Chwong trinh”).

Chuong trinh nay khong ap dung ddi véi:
a) BMBH cua San pham bao hiém Nhom;
b) BMBH ciia hop dong Credit life;
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¢) BMBH c4 nhan c6 tong phi bao hiém quy nim cia tat ca cac HPBH dudi 25 tridu dong
(Khach hang Than Thiét);
d) BMBH t6 chirc/doanh nghiép c6 tong phi bao hiém quy ndm cia tit ca cac HPBH dudi 60
triéu dong (Khach hang Vang).
8. Co ciu giai thwéng (ndi dung giai thudng, gia tri giai thuong, s6 lugng giai thuong):
8.1  Dbi véi Khich hang ci nhén:
Trong thoi gian dién ra Chuong trinh, Generali s& ting qua hodc diém thudng vao tai khoan diém
thudng ctia Khach hang trén tmg dung GenVita nhan cac dip sau:
a) Sinh nhat BMBH;
b) Sinh nhat (cac) Nguoi duoc bao hiém chinh cia HPBH;
¢) Tét duong lich;
d) Khach hang déng phi bao hiém dinh ky thanh cong vao HDBH (Khong bao gém phi bao
hiém dong thém).
8.2  Poi véi Khach hang to chirc/doanh nghiép:
Trong thoi gian dién ra Chuong trinh, Generali sé ting qua cho Khach hang nhan dip sinh nhat
ctia Tong giam ddc (Giam ddc) hodc chirc danh twong duong.
9. Tong gia tri hang héa, dich vu dung dé khuyén mai:
Tong gié tri qua ting cua Chuong trinh khuyén mai du kién 13 7.400.000.000 dong (Bdy ty bon
tram triéu dong).
10. Noi dung chi tiét cia Chwong trinh khuyén mai:
10.1  Quy dinh vé Nhém Khach hang:

Nhém Khach hang Tong phi bao hiém quy nim (*)
Kim Cuong Ttr 250 triéu dong tré 1én
Luc Bao Tir 125 triéu dén dudi 250 triéu dong
Bach Kim Tir 60 triéu dén dudi 125 triéu dong
Vang T 25 triéu dén dudi 60 triéu déng

(*) Téng phi bao hiém quy ndm cia tit ca cac HPBH ctia Khach hang con hiéu lyc (khong bao
gdm phi bao hiém déng thém).
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THE LE CHUONG TRINH

10.2

Co ché ting qua ting/ diém thwéng:

10.2.1 Pdi véi Khach hang ca nhan

TRON VEN TUNG KHOANH KHAC

e Khach hang Khach hang Khach hang Khach hang
w kién
- Kim Cuong Luc Bio Bach Kim Vang
Sinh nhat Qua ting vat ly Qua ting vat ly 1.000 Piém 500 Diém
BMBH hodc diém thuong hodc diém thuong thuong
tri gia tuong duong thuong tri gia (%) (%)
700.000 ddng trong duong
) 300.000 dong
*)
Sinh nhét cta Qua tang vat ly Khong ap dung | Khong ap dung | Khong ép dung
NDBH chinh | hoic diém thuong
tri gia tuong duong
500.000 dong
*)
Dong phi bao Diém thudng (***) Diém thuong Diém thuong | Khong ap dung
hiém (%) (%)
Tét Qua tang vat ly tri Quatang vatly | Quatang vatly | Khong ap dung
Duong lich gia tuong duong tri gid tuong tri gid tuong
400.000 dong duong 200.000 duong 100.000
dong dong

Quy dinh vé qua ting va diém thuéng:

- (*) Khach hang co thé lya chon qua tang vat Iy hodc diém thuong trén tai khoan GenVita cua
Khach hang trong vong 15 ngay dau thang cua thang trudc sinh nhat. Trudng hop Khach
hang khong lya chon qua ting trong thoi gian nay, Generali s& mic dinh qua ting 1a diém

thudng va ghi nhan vao tai khoan ctia Khach hang trén trng dung GenVita.

- (**) Piém thuong ting sinh nhat Khach hang Bach Kim va Khach hang Vang: Generali s&
tang diém thudng vao tai khoan GenVita cia Khach hang vao ngay sinh nhat cia BMBH.
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- (***) Piém thuong khi dong phi bao hiém: Ctr mdi 100.000 ddng phi bao hiém déng thanh
cong vao HDBH tai ngay T, Khach hang dugc tdng 1 diém thudng vao tai khoan GenVita
vao ngay T+1.

- Céc khoan phi bao hiém déng thém, cac khoan tién hoan tra vay hodc 13i phat sinh s& khong
dugc tinh dé tdng dieém thudng.

- 1 diém thuong = 100 dong.

10.2.2 P6i véi Khach hang to chirc/doanh nghiép

Khach hang Khach hang Khach hang

Kim Cwong Luc Bao Bach Kim
Sinh nhat cia Tong giam dbc |Qua ting vat 1y tri | Qua ting vat Iy tri | Qua ting vat Iy tri
(Giam ddc) hodc chirc danh | gia twong duong | gid twong duong gia tuong duong
twong duong 5.000.000 dong | 3.000.000 dong 2.000.000 dong

10.3  Quy dinh vé viéc sir dung diém thwéng:
- Khach hang st dung diém thudng tich lity con hiéu luc dé quy ddi qua tang trong danh muc
qua ting dugc Generali cong bd trén ing dung GenVita.
- Ddi véi qua tang duoc doi trén tng dung GenVita:
= Néu la qua vat 1y: s& duoc giri dén Khach hang qua dich vu buu chinh dén dia chi Khach
hang cung cap tai muc dia chi nhan qua trén tmg dung GenVita trong vong 03 (ba) ngay
ké tir ngay Khach hang d6i qua thanh cong trén tmg dung;

= Néu la e-Voucher: Ngay sau khi khach hang thuc hién d6i diém thanh cong, qua ting s&
hién thi trén danh muc qua da ddi tai img dung GenVita va Khach hang co thé sir dung
ngay.

- Piém thudng tich liy duoc dung dé quy d6i can twrong Gmg véi gia tri qua ting mdi khi Khach
hang thyc hién quy doi.

- Thoi han sir dung diém thuong: Néu Khach hang tich liy diém trong nam T thi diém thudng
s& c6 thoi han sir dung dén hét ngay 30/06 ctia ndm T+2. Vi dy: diém thuong Generali ting
Khach hang trong ndm 2026 c6 gia tri sir dung dén hét ngay 30/06/2028. Sau khi hét han str
dung, diém thudng chua st dung sé duoc thu hoi.

Diém thudng tich lity khéng duogc st dung dé chuyén nhuong, ting cho, thé chap.

- Diém thudng khong co gia tri quy doi thanh tién mat.
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- Danh myc qua ting dé ddi diém thudng s& dugc Generali cap nhat trén ing dung GenVita
tiy theo diéu kién thyc té tai ting thoi diém.
10.4  Quy dinh vé viéc trao qua ting:
Qua tang s& duoc giri dén Khach hang theo mét trong cic phuong thirc sau:
- Néu la qua tang vat Iy:
= Dbi véi Khach hang ca nhan: Generali sé& gii qua qua dich vy buu chinh dén dia chi
Khach hang cung cép tai myc dia chi nhan qua trén tmg dung GenVita trong vong 10
ngay trudc hodc sau ngdy phat sinh sy kién tang qua;
=  Dbi voi Khach hang t6 chiic/doanh nghiép: Generali s& giri qua qua dich vu buu chinh
dén dia chi tru s¢ chinh cta td chitc/doanh nghiép hodc dia chi khac do Khéach hang cung
cap.
- Néu qua tang 1a diém thuong: Generali s& ghi nhan diém thudng vao tai khoan cia Khach
hang trén tmg dung GenVita sau 01 (mdt) ngay ké tir ngay phat sinh sy kién ting qua.
- Tai thoi diém trao qua, néu HDBH khong con hiéu lyc, Generali Viét Nam c6 quyén khong
trao qua cho Khach hang.
10.5 Piu moi giai dap thic mic cho khich hang vé cic van dé lién quan dén Chuwong trinh
khuyén mai:
Dé dugc giai dap thac mac lién quan dén Chuong trinh, Khach hang cé thé:
- Lién hé Tu van vién phuc vu hop d@)ng; hoic
- Goi dén Tong dai Chim soc Khach hang 1900 969675; hodc
- Gui thu dién tor dén hop thu info@generali-life.com.vn

10.6 Cac quy dinh khac:

- Qua tang vat ly, diém thudng s& khong dugc quy doi thanh tién mat.

- Khach hang thudc ddi twong tham gia Chuong trinh niy duoc tham gia dong thoi véi cac
chuong trinh khuyén mai khac.

- Generali c6 quyén tir chi trao qua va diéu chinh sé diém thudng trong tai khoan cuia Khach
hang néu phat hién ra cac 15i cong diém, gian lan.

- Khach hang can phai tuan thu quy dinh ctia chuong trinh, quy dinh st dung tmg dung
GenVita va trang www.generali.vn.
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- Thé 1 chi tiét ciia Chuong trinh c6 thé thay ddi tai timg thoi diém theo quyét dinh cua
Generali sau khi d thyc hién cac thi tuc can thiét theo quy dinh ctia phép luat.

- Néu vi ly do xay ra su kién bat kha khang (theo quy dinh ctia phap luat) hodc vi bat ky 1y do
nao khac nam ngoai tam kiém soat ctia Generali hodc khong phai do 16i ctia Generali ma
Chuong trinh khong duoc dién ra nhu ké hoach hodc 1am thay d6i hay anh huong dén viéc
thyc hién Chuong trinh, Generali ¢ thé (trong pham vi phap luat cho phép) két thuc sém,
thay doi hodc tri hodn mot phén hodc toan bd Chuong trinh sau khi da thyc hién thu tuc thong

béo sira di, bd sung Chwong trinh dén co quan nha nuée c6 tham quyén theo quy dinh.
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