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A. Truy cap tinh nang
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LEPHUONG TRINH ©
VIP Luc Bao

b ® 0 D01 QUA - Redeem

& -:‘a Tai trang chu MyGenerali,
Déng phi bao hiém Yéu cau quyéngi truy Cép Yéu cau quy‘én ldi

Premium Submission Claims

E, )

Dich vuHD Thé bao hiém SK
Policy Service e-Health Card

Yéu cau quyén Igi Luuy quan trong
3 Important Notice
Claim Request

Chuan bj gidy t& can thiét

( Prepare Documents

Trudc khi bat dau, ban can chuén bj sdn sang cac Chiing tif
cén thiét dé hoan tat nhanh hon

Before you begin, you need to have the following documents ready to
expedite the process:

Gidy ravién
Discharge certificate

Bién lai/ Hoad don
Receipts/Invoices

Don thude/ S6 kham bénh (néu cé)
Prescription/Doctor's note (if applicable)

Céc chimng tiry té/ tai nan khac (néu cé)
Other medical/accident documents (if any)

Tao yéu B6 sung Yéu céu
céumdi chirng tir da tao

New Supplementary Submitted
Claim Request Documents Requests

Thé bao hiém sitc khoé XEM TAT CA

e-Health Card 0 VIEW ALL
= © - Tao yéu cau mdi

My Hop déng  Yéu céu Thu béo Hd trg y Craste a Now Claim Rtk
< Generali  bao hiém  quyén igi  hgp déng nhanh [/ ate 3 v Cla q

Tai trang Yéu cau quyén Loi, chon Tao yéu cau mdi.
Doc Luu y quan trong, chon Tao yéu cau mdi
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B. Pang ky dich vu

15:59 8

Céc budc tao yéu cau Hay
Steps to Submit Request Cancel

Chon théng tin bén dudi dé tao mét yéu
caumdi

Please select the information below to create a
new request

Théng tin yéu cau
Request Information

Chon géi bao hiém
Select Insurance Type

Q

o &

Bao hiém ca nhan B4o hiém nhom
Individual Group

NGUYEN HONG NGHIA

Quyén Igi bao hiém
Claim Benefit

Bénh hiém ngheo - Critical lliness

Khéc (T vong/ Thuong tat/...) - Others
(Death/Injury/...)

Tai budc (1) Théng tin yéu cau
Chon Géi bao hiém, Chon Nguei
duoc bao hiém, Chon Quyén Lgi
bao hiém.

Sau do, chon Tiép tuc
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Céc budc tao yéu cau Hay
Steps to Submit Request Cancel

NGUYEN HONG NGHIA

Bao hiém ca nhan

Individual Insurance

Chiing tir dinh kém Chura cap nhat

Attached Documents Not Provided Yet

Théng tin quyén Igi va ching tir
Benefit Information and Documents

Ndi diéu tri - Place of Treatment

Chan doan - Diagnosis

Ngay chan doan bénh(*) - Date of Diagnosis B

D3 dugc diéu tri tai khoa chdm séc dac biét
Treated at the Intensive Care Unit

Phau thuat
Surgery

Binh kém hinh anh - Attach Documents

Tiép tuc

16:04 8

Céc budc tao yéu cau
Steps to Submit Request

NGUYEN HONG NGHIA

Bao hiém ca nhan

Individual Insurance

Chuing tir dinh kém P& cung cap 3/3
Attached Documents Attached 3/3

Thong tin quyén Igi va chitng tir
Benefit Information and Documents

Ngay xay ra syf kién of the Event (* a

18/09/2025

Thong tin chi tiét khac (néu co) - Other details (death, e...

Dinh kém hinh anh - Attach [

Da cung cap 3/3

Attached 3/3

Tiép tuc

Quyén loi Khéc (Tt vong/ Thuong tat/...) Quyén loi Bénh hiém nghéo

Tai budc (2) Thong tin quyén Lgi va chirng tur.
Pién cac thong tin lién quan, dinh kém hinh anh chirng tur.
Sau do, chon Tiép tuc
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Tai budc (3) Phuwong thi'c nhan
16:05 . \  tién/ thanh toan.

Céac budc tao yéu cau Huy

Ste;)stoSubml{Request Cancel ChQn PhU’O’ng thl:I’C thanh tOén lé
T —— ‘ Chuyén khoan Ngan hang.
s il Dién thoéng tin Tén ngudi nhan
Chtfng tir dinh kéem Da cung cap 3/3 ti‘én, Véi trb ngU’ai nhén ti‘én, 36’
tai khoan, Ngan hang nhan.

Phuang thifc nhan tién/ thanh toan
Payment Method

. . Sau doé, chon Tiép tuc. Hé thong
Chon phuong thire thanh toan , . ~ . N o e >
Select Payment/Disbursement Method Xa C m | n h th O n g tl n S 0 ta | kh Oa n

] ngan hang:

Thanh toén phi hgp déng - Néu hO’p l.é qua bU’GC (4);

Chuyén khoan Ngan hang

Bank Transfer Premium Submission

- Né&u khéng hop L& hién thi man
[ Nowén HangNatia hinh canh bdo va cho phép thur

lai

NgUUIdUOCé;OhIem L|;;Assured (I) Tru’(\)’ng hdp khéng hdp lé do
Théng tin tai khoan chu'a chinh xac.

00001 2345678

Khong tim thay tai khoan

Bank account not found

Ngan hang ANZ

Vui long kiém tra va nhap lai thong tin

chinh xéac.
Trd lai

Back Please check account information and try

again.

(i) Truong hop khéng hop é do
Théng tin chu tai khoan chua chinh
Xxac vadi vai tro Bén mua/ Ngu'di duoc
bgo hiém trong HDBH

Thong tin ngudi nhan tién
khong hgp 1é
Invalid recipient information

Ngudi nhan tién phai la Bén mua bao
hiém/Ngudi dudc bao hiém dung véi Vai
trd da chon.

Vui long nhép lai théng tin chinh xac.
The recipient must be the Policyholder or Life
Assured, matching the selected role
Please check and re-enter the correct

information.
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Diéu khoan cam két FATCA

FATCA Commitment Terms Cancel

Cam két lién quan dén Luat tuan thu thué déi véi cac tai
khoan & ngu'dc ngoai ciia Hoa Ky (FATCA). Vui long danh
dau vao 6 thich hgp bén dudi (néu cé):

Commitment regarding to the Foreign Account Tax Compliance Act
(FATCA). Please check the appropriate box below (if any):

Toi/Chung téi la cong dan hodc cu trd dai han hgp phap
tai Hoa Ky

| am/We are citizen(s) or long-term resident(s) of the
United States (U.S.).

T6i/Chuing t6i 6 yéu t6 lién quan dén Hoa Ky bao gom
nai sinh tai Hoa Ky va/hoc dia chi tai Hoa Ky va/ho#c s6
dién thoai lién lac tai Hoa Ky

|/We have some aspects related to U.S. including having
U.S. birth certificate/U.S. home address/ U.S. telephone
number.

T6i/Chuing t8i ¢é thuc hién nghia vu khai béo thué tai
Hoa Ky
I/ We have U.S. tax filing obligations.

Trong trudng hgp Ngudi nhan quyén Igi bao hiém la cong dan/
16 chifc Hoa Ky hodc ngudsi cé yéu t6 lién quan dén Hoa Ky cé
nghiia vu khai thué theo luat Tuan tha thué déi vdi cac tai
khoan & nudc ngoai clia Hoa Ky (FATCA), vui long ndp kem to
khai W9/W8 tuong ting theo hudng dan ctia nhan vién
Generali (Cong ty).

In case the claimant is citizen/organization of U.S. or has
some aspects related to U.S. and has U.S. tax filing
obligations in accordance with the foreign account tax
compliance act (FATCA), please submit W9/W8 form as per
Generali staff's instruction.

Trg lai e
Back Tiep tuc

Poc ky Piéu khoan cam
két FATCA.

Chon va dinh kem t& khai
W8 hodc W9 (néu co).

Sau do6, chon Tiép tuc

Camkétvadéngy
Commitment and Agreement

Toi/chuing toi:

I/We:

(a) cam két tat ca cac thong tin, chifng tir, tai liéu cung cap
cho Generali 1a trung thuc, day di va chinh xac.

Hereby certify that all the information provided on this form along
with the documents enclosed are complete and accurate to the best
of my/ our knowledge and ready to provide other documents for

claim processing if required.

(b) cho phép Generali tim hiéu, thu thap, xtr Iy cac thong tin
canhan (bao gém ca thong tin vé stic khoe, diéu tri y té)
clia ngudi dugce bao hiém nham phuc vu cho viéc bao
hiém hodc giai quyét quyén Igi bao hiém.

Give permission and authorize any organization, company or
individual who has knowledge of the occupation, health, medical
history, insured event of insured person to provide Generali or

Generali ‘s representative any information required.

(c) dong y hoan tra cho Generali quyén Igi d dudc chi tra,
néu théng tin, chifng tlr, tai liéu dudc cung cap cho
Generali 1a khong trung thuc, khong day du hoéc khong
chinh xac.

Agree to refund Generali any benefits that have been paid out if the
information, documents, or materials provided to Generali are found

to be untrue, incomplete, or inaccurate.

(d) déng y cho Generali glri théng bao, trao doi vé cac van
dé clia hgp dong bao hiém dén dia chilién lac, s6 dién
thoai hoéc email cua T6i/Chung toi.

Give Generali permission to use my/our address, telephone number,
email to provide information required to complete the assessment of

this claim.

Trd lai i
e Tiép tuc

bPoc ky thong tin Cam
két va dongy.

Sau do6, chon Tiép tuc
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Xac nhan thong tin
Confirm Information

Théng tin quyén Igi
Benefit information

G6i bao hiém (Insurance Type)
Bao hiém ca nhan
Individual Insurance

Ngudi duge bao hiém (Life Assured/Insured Member)

NGUYEN HONG NGHIA

Quyén Igi bao hiém (Benefit)
@ Khac (Tir vong/ Thuang tét/...) - Others (Death/Injury/...)

Théng tin yéu cau
Request Information

Ngay xay ra su kién (Date of the Event)
18/09/2025

DPinh kém chirng tir
Attachment

S6 chirng tir da dinh kém (Number of Attached
Documents)
3/3

Phuong thirc thanh toan
Payment Method

Hinh thic thanh toan (Payment/Disbursement Method)

(£} Chuyén khoan Ngan hang
Bank Transfer

Tén ngudi nhan (Account Name)
Nguyén Hong Nghia

Vai trd ngudi nhan tién (Recipient's Role)
Ngusi dugc Bao hiém - Life Assured

S6 tai khoan (Account Number)
000012345678

Ngéan hang nhan (Bank)
Ngan hang ANZ

Camkétvadongy
Ci i and Agr

D3 dong y & muc Luu y quan trong
Agreed in the Important Notice Section

XEMLU'UY (VIEW DETAILS)

Xac nhan thong tin. Sau
dd, chon Tiép tuc



Xac nhan ma OTP dé hoan tat

Xac nhan OTP
Z Ma OTP dé xac thyc giao dich la
665327. Quy khach luu y khéng chia s...

OTP Confirmation

Ma OTP vira dudc guii qua tinh nang Thong bao trén GenVita.
Vui long nhap ma dé xac thuc yéu cau

s, s Truong hgp 1: Nhén ma OTP
qua tinh nang Thong bao.

Hé théng tw dong dién M3

6|61 5||3]|2)|7 xac nhan OTP. Sau dé, chon

Xac nhan
Confirm

Gtri lai ma OTP qua tinh nang théng bao
Resend OTP via GenVita notification

Ma OTP sé& hét han trong vong 04:58

Gtri lai ma OTP bang SMS qua sé dién thoai
Resend OTP via SMS to phone number

Quay lai
Back

Xac nhan OTP

OTP Confirmation

Ma OTP vira dugc gufi qua tinh nang Thong bao trén GenVita. N N ~

Vi long nhap ma 46 xéc thy yeu céu Truong hop 2: Nhdn ma OTP
O 1 7

The OTP has been sent via the Notification feature on GenVita. Please

bang SMS qua sb dién thoai.
MB OTP 58 hét hantrong vong 0445 Chon GUi lai ma OTP bang
SMS. Nhap ma OTP sau do,
6|/ 6||5||3]||2)|7 chon Xac nhan

Xac nhan
Confirm

Guri lai ma OTP qua tinh néng théng bao
Resend OTP via GenVita notification

<

f————

Gtri lai ma OTP bang SMS qua sé dién thoai
Resend OTP via SMS to phone number

CONG TY TNHH BAO HIEM NHAN THQ GENERALI VIET NAM

TRU SO CHINH GENERALI PLAZA HO CHI MINH ® 1900 96 96 75 @ www.generalivn @ info@generali-life.com.vn
43-45 T Xuong, phudng Xuan Hoa, Thanh phé H8 Chi Minh

CHI NHANH HO CHI MINH HA NOI DA NANG CAN THO

& VAN PHONG  Tang 1, toa nha Generali Plaza, Phong R104 tai tdng 1va Phong V06.01-08 386 Hoang Diéu, Téng trét, S6 42-48

KINH DOANH s6 43-45 Tu Xuong, phusng Xuan Hoa, tai tdng 6 Pacific Place, s6 83B phé Ly Thudng Kiét, phusng Hoa Cudng, Pham Ngoc Thach, phutng Cai Khé,
Thanh phé H8 Chi Minh phudng Ciia Nam, Thanh phd Ha Ni Thanh phé Da Nang Thanh phé Céan Tho

Céng ty TNHH bao hiém nhan tho Generali Viét Nam dugc B Tai chinh c8p Gidy phép thanh I&p va hoat déng s6 61 GP/KDBH ngay 20/04/2011. Ma s6 thué: 0310879824
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