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USER GUIDE: HOW TO REGISTER /

A CUSTOMER ACCOUNT ON GENVITA
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Tai man hinh Chao mung,
chon Pang ky

On the Welcome screen,
- press “Dang ky” (Register).

Chao mting ban dén véi GenVita!

Ngi ban xay dung Tai chinh &

Suc khoé nhuy
bang ky
[ DANG NHAP J

0 Né&u ban can binh danh tryc tuyén dé nop H6
S0 yéu cau bao hiém, nhan vao day

@

) .C 70, ”B\’,
WT it Chon Cé. Téi la khach hang

Ban c¢é phai la Khach hang Py Ao TN e < »
otia Generali Viét Nam Select “Cé. Toi la khach hang
khong? (Yes. | am a customer)

Nhiéu quyén Igi dic biét tai GenVita chi danh
riéng cho Khach héang clia Generali!

Co. Toi la khach hang

Chura. Toi 12 Khach hang tiém nang

P Nhap S6 dién thoai va CMND/
CCCD/H6 chiéu/Khai sinh da
Néng cép tai khoan dang ki vai Generali Viét Nam.

Vui long nhap théng tin ma ban da dang ky vai
Generali Viét Nam.

Enter your Phone number and ID card/
Citizen Identity Card/Passport/

| B ssdentoa ] Birth certificate that you have registered
with Generali Vietham.

‘ B CMND/ CCCD/ Ho chiéu/ Khai sinh ]

Luuy:

Nhan vao Chinh sach xtr ly dit liéu ca nhan cua
Generali Viét Nam va biéu khoan st&r dung GenVita
& 161 66ng  vsitoim b i dung cia Chioh dé doc k§ thong tin. Néu dong y véi cac diéu khoan
séch xif Iy di liéu ¢4 nhan ciia Generali Viét néy, tick vao checkbox va nhan T|é’p tuc

Nam va Diéu khoan sif dung GenVita

Notes:

Please tick the checkbox and click “Tiép tuc” (Continue).
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< Quay lai

Xac thuc tai khoan

Vui long nhap ma OTP da dudc gfi dén s6 dién
thoai +84 **** *** 123 Day |3 s6 di 3
ban da dang ky véi Generali Viét Nam.

Ma OTP s& hét han trong vong 04:59s XéC nhén Véi mé OTP duqc gcri d.é,n
soO dién thoai vira dang ki dé hoan tat.
aworr Confirm with the OTP code sent to the phone
number you just registered to complete.
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@, Ion Nhap mat khau
Genvita ‘ ‘ p °

Enter the password

@ Bay gi& thi tao mat khau nao!

Luuy:

Mat khau phai co t6i thi€u 6 ky tu, bao gém ca sé dém
va chir cai. Vi du: abc123.

Notes:

Your password must contain at least 6 characters
and include both numbers and letters.
Vui long nhap t6i thiéu 6 ky ty. Mat khau hop Ié phai For example: abCﬂ 23

c6 ca s6 dém va chif cai. Vi du: abc123

Lua chon it nhat 3 chu dé yéu thich
(Khong bat budc. Quy khach cé thé
nhan nat Bo qua & goc phai man hinh)

Select at least 03 favorite topics

(Optional. You can click the “Bé qua” (Skip)
button in the upper right corner of the screen
to skip).

Sd thich clia ban

GenVita sé dua vao chu dé ma
Quy khach da chon dé goiy
noi dung phu hgp trén irng dung.

GenVita will suggest relevant content on
the app based on the topics you have chosen.

_— Lién két tai khoan dé dang nhap
<o Taotikhodn nhanh hon cho nhirng Ian sau (Khéng
bat budc. Quy khach cé thé nhan nut

@ K&t néi vési cac tal khoan khac

Bo qua & goc phai man hinh). Gom:
e - Apple ID
2“" (dp dung cho hé diéu hanh I0S)
Ser - Zalo

- Gmail

- Facebook

Connect your account to log in faster next
time (Optional. You can skip by clicking the
‘Bé qua’ (Skip) button in the upper right
corner of the screen). Choose from:

- Apple ID
(for I0S operating system)

- Zalo
« Gmail

. Facebook

—_— Nhan Kham pha GenVita
dé bat dau trai nghiém trng dung
GenVita.

User Name]
PhoneNo] Press "Kham pha GenVita”" (Explore GenVita)
button to start your GenVita experience.

GVL Customer Segment

[GVT member's tier name]

Kham pha Genvita

HUGNG DAN DANG NHAP
VAO UNG DUNG GENVITA

USER GUIDE: HOW TO LOG IN TO GENVITA
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Tai man hinh Chao mung,
chon Pang nhap

On the Welcome screen,

Chéo mifng ban dén véi Genvita! press "-Déng nhép" (Log | n) '
Nai ban xay dung )
Tai chinh & Strc khoé nhu'y

DANG KY

bang nhap

Né&u ban can Dinh danh tryc tuyén dé ndp H6
o B s i e i ot
sd yéu cau bao hiém, nhan vao day
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< Tr8lai

bang nhap

Chao mifng ban trd lai GenVita!

Néu Quy khach chua

lién két tai khoan mang xa hoi:

| s e Nhap So6 dién thoai & Mat khau,
IR sau dé nhan Tiép tuc.

ees  Matkhau [ o)

If you have not linked any social media
account:

Enter your phone number and password,
then click “Tiép tuc” (Continue).
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Béng nhap Néu Quy khach da lién két

tai khoan mang xa hoi:

Chon Tai khoan lién két, sau do
Nhan vao biéu tuwong

Chao mifng ban trg lai GenVita!

S6 dién thoai Tai khoan lién két

O oo ApplelD/Zalo/Gmail/Facebook dé
dang nhap vao irng dung.

If you have linked any social media

@ Fecevoor account, please select the linked account
and then click on the ApplelD/Zalo/
Gmail/Facebook icon to log in to the app.

HUGNG DAN DANG XUAT
KHOI UNG DUNG GENVITA

USER GUIDE: HOW TO LOG OUT GENVITA

Tai trang chu GenVita, nhan vao
hinh dai dién (avatar) SOHI

& goéc phai man hinh.

On the GenVita home screen, tap on

the SOHI avatar in the top right corner
of the screen.
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< Quay lai Cai dat

=

Usoy °

i B Nhan vao nut Pang xuat dé
[3)  Chinh sach bao mat > thoa’t khéi L’rng dung GenVita-

B chmsscnxayaisucsman > Press "Pang xuat” (Log out) button
to exit the GenVita.

X6a tai khoan ‘Déng XUé’t

Theo doi Generali Viét Nam tai

W, & o in|

Cong ty TNHH Bao hiém Nhéan tho Generali Viét Nam
43 - 45 Tu Xuong, Phuong Vo6 Thi Sau, Quéan 3, TP. H6 Chi Minh, Viét Nam




