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THE LE CHUONG TRINH

“CHIA SE CAU CHUYEN GIAI QUYET QUYEN LQ'I BAO HIEM, CO HQI NHAN
VOUCHER 1 TRIEU BONG”

Nham khuyén khich khach hang ctia Generali chia sé trai nghiém ctia khach hang dbi véi
qua trinh giai quyét quyén loi bao hiém ctia Generali, Cong ty TNHH B&o hiém nhan tho
Generali Viét Nam (“Generali”) tran trong t6 chirc chwong trinh mang tén "Chia sé cau
chuyén cla ban, co hdi nhan voucher 1 triéu ddng" (“Chwong trinh”) vé&i thé 1& cla
Chuwong trinh (“Thé 18”) nhw sau:

1. Tén Chwong trinh: “Chia sé cau chuyén gidi quyét quyén loi bao hiém, co hoi
nhan voucher 1 triéu déng”

2, Thei gian: Tl ngay 13/04/2026 dén hét ngay 31/12/2026

3.  Diaban (pham vi): Toan quéc

4. Qua tang: Thé qua tang dién t& Got It

5. Déi twong tham gia: Khach hang clia Chuwong trinh (“Khach hang”) la dbi twong
dwoi day va thwe hién day da cach thire tham dw Chuwong trinh va thda tiéu chi
xét két qua theo Muc 8 clia Thé I& nay.

e Khach hang ca nhan 1a Bén mua bao hiém cla it nhat 01 (mot) HDBH, da
tirng glri yéu cau quyén loi bao hiém dén Generali va dwoc Generali chap
thuan chi tra toan phan.

e Chuong trinh khéng ap dung dbi véi B&n mua bao hiém 1a té chire, doanh
nghiép hodc khach hang bao hiém nhém.
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e Chuong trinh danh cho san phdm dwoc phan phbi qua kénh Dai ly va kénh
hop tac phat trién kinh doanh (Banca)

6. Cach thirc tham dw Chwong trinh va tiéu chi xét két qua:

a. Khach hang glvi y chia sé trai nghiém ctia Khach hang vé quy trinh giai quyét
quyén loi bdo hiém (“Bai chia s&”) tai muc “Chia sé cau chuyén gidi quyét
quyén loi bdo hiém clia ban, co hdi nhan voucher 1 triéu dong” trén trang
dién tl clia Generali theo dwdng dan sau: https://generali.vn/cau-chuyen-ve-
quyen-loi-bao-hiem

b. Generali sé Iwa chon va lién hé trao giai cho cac Khach hang cé Bai chia sé
dat tiéu chi danh gia cia Generali.

CHIA SE CAU CHUYEN CUA BAN,
CO HOI NHAN VOUCHER 1 TRIEU BONG
Ching 16i tin rang ban cing mudn chia sé nhifng cau chuyén vé quyen Igi bao hiém ma minh da nhan
durge tir Generali. Hay lan tda cau chuyén &y d& moi ngudi hiéu hon vé bdo hiém nhé.

Ban 3 nhan duge chi tré cho quyen loi gi?

(O Khambénh (O Phauthudt
5 CHOICOC

Trdi nghigm efia ban ra sa?
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c. Tiéu chi xét két qua:

e  Téithiéu 150 (Mot trdm nam muoi) tiv.
o Khéng vi pham thuan phong my tuc, dao ddrc va trai quy dinh phap luat.

e  Cb dé cap, chia sé vé trai nghiém ca nhan thuc t& dbi véi dich vu chi tra
gidi quyét quyén lgi bao hiém mang tinh truyén cam hing.

Lwu y: Khach hang chi tham gia 1 (mét) 1an duy nhat dé& chia sé trai
nghiém gidi quyét quyén loi bao hiém trong thdi gian dién ra Chuong
trinh.

7. Sau khi dwgc Generali Iva chon |a Bai chia sé hop &, Generali sé dang tai bai
chia s& va k&m hinh &nh ca nhan trén trang dién tlr, mang xa hoi, kénh truyén
théng ctia Generali va thuc hién vao cac hoat ddng quang céo, truyén théng lién
quan dén Generali.

8.  Co cau qua tang:

e Thé qua tang dién t&r Got It danh cho Khach hang cua Chwong trinh theo
Thé 1& nay. Trong d6, méi thé qua tang dién t&r Got It tri gia 1.000.000 VND
c6 thdi han s dung 01 (m6t) ndm ké tir ngay thé qua tang dién tir dwoc
glri dén Khach hang. Qua tang khéng duoc quy dbi thanh tién mét trong
moi trwd'ng hop.

o Dé&lam rd, mbi Khach hang dat tiéu chi két qua véi Bai chia sé hop 1& nhan
duwoc 01 (moét) thé qua tang dién t& Got It trong subt thoi gian dién ra
Chuong trinh.
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9. Théng bao két qua

Trong vong 14 (mwdi bén) ngay lam viéc dau tién sau khi nhan dwoc Bai chia sé
cua Khach hang, Generali sé Iwva chon Bai chia sé hop Ié va thong bao théng tin
trang gidi dén Khach hang bang cach gri email ma Khach hang da dang ky voi
Generali theo HDBH.
Trong vong 30 (ba mwoi) ngay ké tr ngay thdng bao thong tin tring giai, Generali
sé glri email thé qua ting dién t& Got It dén email ctia Khach hang da déng ky khi
viét Bai chia s& tham gia Chuwong trinh trén trang dién t& cla Generali.

10.  Giai dap thac mac:
DPé dwoc giadi dap thac méc lién quan dén Chwong trinh, Khach hang cé thé:

(i) Tim hiéu théng tin tai trang dién t& cta Generali (www.generali.vn);

(i) Lién hé Tw van vién phuc vu HDBH;
(i) Goi Téng dai Cham séc Khach hang theo sb 1900 96 96 75; hodc

(iv) Guwi email dén dia chi: info@generali-life.com.vn.

11.  Trach nhiém céng bé théng tin:

. Thé & Chwong trinh dwoc dang tai trén trang dién t&r chinh thirc ctia Generali
(www.generali.vn).

e  Két qua qua tdng sé& dwoc thong bao truc tiép dén Khach hang theo cach
thirc quy dinh trong Thé 18 nay.

12. Cac quy dinh khac:

a. Bang viéc tham gia Chuwong trinh, Khach hang déng y rdng Generali:
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dwoc quyén str dung mién phi, vé diéu kién, khéng hily ngang céac hinh
anh, thong tin cling nhw Bai chia sé cia Khach hang cho muc dich Chinh
sach xt ly di¥ liéu ca nhan ctia Generali (bao gébm ca dang tai trén trang
dién t&r, mang xa hdi, k&nh truyén thdng cia Generali va thwc hién vao
cac hoat déng quang céo, truyén thong lién quan dén Generali).

e dwoc thwe hién tinh chinh (nhw vé& mat trinh bay, chinh ta) ma khéng lam
thay ddi ndi dung, st dung mét phan hodc toan bd Bai chia sé khi dang
tai trén trang dién tt, mang xa hoi, k&nh truyén thdng ctia Generali ma
khong cé bat ky khiéu nai, tranh chap ctia Khach hang. Theo do, Khach
hang ddng y mién trlr moi trach nhiém phap ly déi véi cac hanh dong
néu trén cla Generali lién quan dén Bai chia sé.

b. Khach hang xem danh muc cac hang héa, dich vu dwgc st dung thé qua
tdng dién t& Got It va hwdng dan st dung tai:_https://www.gotit.vn/how-to-
use. Cac thac mac, khiéu nai lién quan dén thé qua tang dién tir Got It hoac
hang hoéa/dich vu dwoc thanh toan bang thé qua tang dién t& Got It, Khach
hang vui long lién hé nha cung cip qua tang thé qua tang dién tir Got It dé
dwoc hé tro

c. Generali cé quyén tr chdi trao hodc thu hdi qua tdng da trao cho Khach hang
néu phat hién gian 1an, Ilra di, gia tao hodc vi pham Thé I& nay.

d. Né&u bj anh hwdng bdi sy kién bat kha khang theo quy dinh ctia phap luat
nam ngoai tAm kiém soat clia Generali d4n dén Chwong trinh khong thé dién
ra theo ké hoach, Generali c6 thé (trong pham vi phap luat cho phép) hay bd,
két thuc, thay ddi hodc tri hodn mét phan hodc toan béd Chwong trinh sau khi
c6 sy dong y ctia co quan nha nwéc c6 thAm quyén hodc theo quy dinh cta
phap luat hién hanh.
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Khach hang can cung cép chinh xac sé dién thoai/email cho Generali.
Generali sé khong chiu trach nhiém trong trwdng hop Khach hang khéng
nhan dwoc qua tdng do Khach hang khéng cung cép hodc cung cap khéng
chinh xac sé dién thoai/email cho Generali.

f. Generali khéng chiu trach nhiém trong trwéng hop khéng thé trao qua ting
do théng tin ma Khach hang cung cap khéng chinh xac. Trong trwéng hop
Generali khong thé lién hé Khach hang dé hoan tat qua trinh trao qua tang
trong vong 01 (mdt) thang ké tir thei diém bat dau thdi han thong bao két qua
tirng dot clla Chuwong trinh theo Muc 11 cGa Thé |1&, Generali s& hay két qua
va khéng tang qua cho Khach hang.

g. Quyét dinh cudi cung thudc vé GeneraliVietnam.
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