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Sl Tai trang chd tinh nang MyGenerali,
=X =] nhan vao nut Yéu cau Quyeén loi.

On MyGenerali home screen,
S press "Yéu cau Quyen lgi’ (Claims) button.
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Yéu cau quyén lgi

Tai trang chd tinh nang
Yéu cau quyeén lgi, nhan vao nut
B6 sung ching tur.

On Claims home screen,
press 'Bo sung chimng ti’

Yéu cau

BG sung .
sums | chingty | %wo (Submit Supplementary Document) button.
Thé bao hiém sirc khoé XEM TAT CA
Yéu ciu ‘E-_ ‘
quyén lgi
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Danh sach yéu cau
Yéu cau bé sung ching tir 31/12/2023

EClaim/GClaimno - GCxxx01

Chua bd sung

\

Nhan vao so6 Yéu cau Giai quyét
Quyén lgi bao hiém c6 trang thai

Yéu cau b sung chirng tir 20/11/2023
EClaim/GClaimno - GCxxx02

Chua b8 sung

\

au bé inq ti 05/12/2 >
Yéu cau bé sung chirng tir 05/12/2023 ]] P n
EClaim/GClaimno - GCxxx01 ua o Su ng .
Pa bs sung
Yéu cau bé sung ching tir 01/11/2023
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Press on the claim request number with

momsmoene v status ‘Chua bo sung’
(Not yet supplemented).

Luuy

Véi céc yéu cau da qua han bs sung

ching tir, Quy khach vui long tao Yéu
cau méi.

=== Nhan vao nut ’|" dé tai lén cac
< Quaylai B sung chimng tir Chl_’]'ng tl‘,f dUQC yéu C‘éu b6 Sung.

Wui ldng b8 sung céc chimng tir bén dudi:

1. Théng tin vé ching tir cin np 1

Press the _|_ button to upload the documents
that are required to be supplemented.

| Sau khi dinh kém day dd ching tur
duoc yéu cau, nhan Tiép tuc.

Téi khéng cé/khdng thé b8 sung chimg tir nay

- After attaching all of the required documents,

Hbd so khong day di ching tir ¢6 the

L G IO press “Tiép tuc” (Continue).

Xem yéu céau da tao LUU Y:
Nh&n vao nit Xem yéu cau da tao dé xem lai thong tin vé
Yéu cau Giai quyét Quyén lgi bao hiém da nép trudce do.

Notes:

You can press "Xem yéu cau da tao’
(View created request) button to review the the claim
request that you submitted earlier.
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@:« Nhan Hoan tat dé két thuc

aw
B6 sung thanh céng Press "Hoan tat” (F|H|Sh>
to complete the process.
ti€p nhan.

Generali s& tham dinh va thong bao két qua
dén ban trong thoi gian s6m nhat.

Luuy:

DaGi v6i chirng tir yéu cau bo sung ban goc, Quy khach vui long nop truc tiép
tai cac Trung tdm dich vu khach hang cua Generali trén toan quéc hodc guri vé
Phong Giai quyét quyén loi bao hiém theo dia chi Toa nha Generali Plaza,
43 - 45 Ta Xuong, Phuong Vo Thi Sau, Quan 3, TP. H6 Chi Minh.

Note: With additional requests for original documents, please kindly submit original copies

directly at Generali's Customer Service Centers or send them via post to Claims Department
at Generali Plaza Building, 43 - 45 Tu Xuong, Ward Vo Thi Sau, District 3, Ho Chi Minh City.
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Cong ty TNHH Bao hiém Nhéan tho Generali Viét Nam
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